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PROXIMA. 
ONE BRIGHT IDEA 
AFTER ANOTHER. 


The NEW Proxima DP29I0 
projects computer images and 
full multimedia video at an 
industry'leading 650 ANSI 
lumens. Features a low 
profile and compact design 
for unobstructed audience 
viewing. 


The NEW Proxima DP4200z is a TRUE The NEW Proxima DP5500 The NEW Proxima DP9100 is a 


SVGA projector based on the Texas 
Instruments’ Digital Light Processing'” 
(DLP") technology. It displays 400 ANSI 
lumens in colour and a remarkable 1400 
ANSI lumens in greyscale. Includes zoom 
lens, multiple computer, video and audio 
inputs, and the optional MediaExpress for 
projecting Adobe® PDF files without 
a computer. 


projects at 500+ ANSI lumens 
and displays images up to 
9 metres diagonally, even 
in well-lit rooms. Includes 
universal power supply. 
Optional Cyclops® interactive 
pointer system available. 


portable, high-resolution multimedia 
projector. This XGA projector is the perfect 
solution for visually 
demanding 
applications. 



Proxima® Desktop Projectors. They're the ultimate in 
multimedia projectors. Brighter. Easier to use. VGA, 
True SVGA, XGA and Workstation. 



And now, the Proxima 
Lightbook™. The first truly 
lightweight multimedia 
notebook projector built to 
withstand the rigours of the 
mobile professional. 
Weighing less then 5kg the 
Proxima Lightbook slides 
easily under airline seats. 


With the brightest multimedia 

projectors on the market, the 

largest range, the smartest projectors 

and now the most mobile projectors available, you need 

only consider Proxima. 


Seeing is believing. Call B&H Australia today on 
1800 226 436 and discover how Proxima Desktop 
Projectors can make your presentations more compelling, 
your training and workshop sessions more effective, 

and your meetings _ _ _ 

more productive. I _J/\ll V lr\ 


Complete the following and return to: 

B&H Australia, Reply Paid 22, PO Box 558, St Ives NSW 2075 or Fax (02) 9878 0611 

I would like EH A Demonstration EH Product Information 

Title.First Name.Last Name. 

Position.Company........... 

Address.Suburb. 

State.Postcode.Tel.Fax. 
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CHEAT! 


IDEAL FOR EVERYONE FROM THE NON-ARTIST TO THE 
EXPERIENCED GRAPHICS USER, WINDOWS DRAW 5 FEATURES: 


■ HUNDREDS OF READY-TO PRINT DESIGNS 

Including posters, calendars, kids games, 
greeting cards, certificates, labels & more... 

■ INSTANT 3D 

Creates 3D text and graphics in an instant! 


■ INTERNET GRAPHICS 

Create graphics to use on your 
personal home page. 

■ PHOTOMAGIC 

Use your own photos to add a 
personal touch to your projects. 



Call 1-800-805-337 to order your copy. 

Have your credit card ready. Or fax us on (02) 9684 6411. 

*Plus $8 shipping and handling. “LIMITED TIME ONLY. Offer valid until 13/12/96. 


VI 

MICROGRAFX* 

www. micrografx. com 
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Features 


Microsoft has enlisted the help of a 
Melbourne software company to 
produce its new game, NBA Full Court 
Press. Here we cover this remarkable 
Aussie success story. 


Office 97 

We give a further preview 
of the latest power-offering 
from Microsoft, due out at 
the beginning of next year. 
It’s the most intelligent 
suite of applications yet. 


Even Better 
Multimedia 

Microsoft has updated a 
number of titles for 
release in 1997. 

They include the old 
favourites, Encarta, 
Cinemania and Music 
Central. 



Inside info 

Microsoft is having another garage sale! 

It's first in first served, so make sure you hurry along! 


o 



Online 

It's time to discover the 'e-zines', the electronic magazines 
which are becoming more and more popular. 





Advantage 

A little Aussie ingenuity goes a long way in Offer of the 
Month. There are also some great exclusive discounts to 
be found in Advantage. 





Profile - Special Double View 

Money 97 and Publisher 97 get the special treatment this 
month, as we look at the benefits their new versions have 


<=) 



Kids’ Communique 

Exploring the Age of the Dinosaurs 

The Friz is back, and this time she's taking us back in time to 
explore the dinosaurs. We also take a look at Creative Writer 2, 
the desktop publishing program just for kids. 


< 5 ) 


Your Say 

I Readers share their thoughts and ideas 
I for the magazine. 


Cm 

\ f Communiqate 

i y The Movie Show's Margaret Pomeranz shares 
with Communique members successes and 
I disasters with her PC. 


B 


El 


| Where would we be without the Wizard? 

ill kinds of queries and questions are 
I resolved with ease. 






Hot Tips 

I Members share their own software tips and tricks 
I for the benefit of the rest of us. 


I Here’s your chance to save on upgrades or 
I swapping from non-Microsoft products. 




E 


I Roger McShane and Sue Dyson produce a new 
I tutorial to help you discover the finer points of 
I KnowledgeBase. 





| as recent winners and that Crossword. 
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^Updates on new products and happenings at Microsoft^) I 



Part Number Product Price 

SP-FEB96-PK Home Pack consisting of: $79* 

Encarta 96 World Atlas CD-ROM 
Music Central 96 CD-ROM 
3D Movie Maker CD-ROM 
Start Button backpack 

471-052AV100 Julia Child's Home Cooking with $30* 
Master Chefs CD-ROM 

320051AV100 MS PLUS! - (3.5" disk) which $55* 
makes Windows 95 come alive! 

509-00009 Internet Starter Kit 2.0 $19* 

CD-ROM/3.5" - the complete and 
easy way to get onto the Internet 

Communique members who buy two or more titles will 
receive a free copy of the Best of Windows 
Entertainment pack which has an ERP of $39. 

*A postage and handling charge of $9.95 applies. Communique 
member orders over $100 are exempt from postage and handling. 


Microsoft has some special titles 
at even more special prices this 
month! Here are some of the 
products on offer. But stocks are 
limited, so be quick to take 
advantage of these special prices. 
To order use the upgrade order 
form located between pages 48 
and 49 or call the Microsoft Sales 
Information Centre. 
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Microsoft's Interactive Media 
Division has released a swag of new 
multimedia titles for 1997, 
guaranteed to keep you 
entertained for hours. 

The new titles include 
Cinemania 97, Music Central 97, 
Encarta Encyclopedia 97, Encarta 
Encyclopedia Deluxe Edition 97, 

Encarta World Adas 97, Creative Writer 2, 
Nickelodeon 3D Movie Maker (for more 
info on these products, see feature on 
page 25), Money 97 (see page 30) 
and The Magic School Bus Explores 
the Age of the Dinosaurs (see page 34). 

All these titles will be available mid- 
November. 


Special Opportunity for Communique Members 


Attend the Microsoft sponsored Interop DotCom Internet Conference Day 
and learn how to harness the power of the Internet and crystallise your Internet 
business decisions and opportunities. Normally $395, an especially extended rate for 
Communique members of $295 applies if you register before Friday 22 November 1996. 

The Internet is the most significant advance in IT since the release of the PC in 
1982. Organisations the world over are rapidly turning their attention and investment 
to the Internet. It's the emerging tool of networking, technology and communication. 

To use it effectively you have to have the right know-how and the right solutions. 

Interop DotCom Conference gives you the opportunity to learn from a line-up of 
experts about the business benefits you can leverage via Internet technologies and 
systems. You can choose from two Internet streams - with a management focus or a 
technical focus. You can also mix and match between the two. 

This exciting meeting of Internet minds will be held on Friday 29 November 1996 in 
the Auditorium at Darling Harbour in Sydney. It is the conference centrepiece of Interop 
DotCom, the Global Internet Business Show specifically designed for Internet Business 
Professionals (27-29 November). When you register for the Internet Conference Day, 
you are automatically entitled to attend the Interop DotCom show. 

Attending this 21st century networking and Internet-working education summit will 
give you the tools and know-how you need to do your job and make smart choices to 
drive your business. 

To register and obtain more info call (02) 9264 7591 or fax (02) 9264 5607. 
Alternatively, you can go to 
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Foxy 


software 


Visual FoxPro 5.0 
Professional Edition for 
the PC is a database 
management system 
and development tool, 
and it has just been 
released. 



Visual FoxPro is a member of the Microsoft Visual 
Tools family, which includes Visual Basic, the Visual 
C++ programming system, the Visual J++ 
development tool, and Microsoft Access. All these 
tools share a common focus on rapid application 
development, extensible architecture via ActiveX 
components, and deep integration with 
other applications and operating system 
services. 

Support for ActiveX in Visual FoxPro 5.0 
significantly extends the potential for rapid 
application development and tight 
integration with other Windows-based tools 
and applications. Developers can now 
extend Visual FoxPro-based applications to 
Microsoft Office, the Internet and beyond! 
Extending Application Functionality 
With ActiveX Controls 
ActiveX controls (formerly known as OLE 
controls) are reusable software components 
available from over 200 independent software 
developers that can be added to existing 
applications with minimal additional coding. Using 
ActiveX controls, developers can add unique 
functionality to their applications through pre-built 



and pre-tested 
components compatible 
with the other Microsoft 
Visual Tools. With more than 
1,000 ActiveX controls currently 
available and many hundreds more under 
development, Visual FoxPro developers can 
access a rich inventory of components to extend 
and enhance their applications. 

Visual FoxPro Automation Servers can be run 
either on a local PC or on a network server for 
distributed multi-tier applications. The distributed 
architecture can provide high-performance data 
access, reduced client-side machine requirements, 
and easier maintenance of the now-centralised 


components. 

With speed improvements ranging from 10 to 300 
per cent, Visual FoxPro 5.0 achieves its greatest 
gains on low-end (8Mb of RAM) machines. Form 
load and refresh are significantly faster, enabling 
developers to build applications that are more 
responsive to the user. 

To find out more about Visual FoxPro 5.0, go to 
<http://www.microsoft.com/vfoxpro/). Visual FoxPro 5.0 is 
available now with an ERP of $738. 





The Microsoft Internet Explorer 3.0 
Starter Kit is especially designed 
for users who are new to the Internet. 
It's a comprehensive and simple way 
of getting started and on your way on 
the Internet. 


The starter kit contains the new Microsoft 
Internet Explorer 3.0 for Windows 95 and 
Windows NT 4.0, and has an ERP of $39. 
There is also a starter kit available containing 
Microsoft Internet Explorer 3 0 for Windows 
3.11 with an ERP of $39, and there’s a version 
for the Apple Macintosh in the pipeline. 
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EXTENDED EARLY BIRD $100 DISCOUNT to Communique Members 


ENJOY A SPECIAL RATE OF $295. REGISTER NOW. HURRY. SEATS LIMITED, 
call 02 9264 7591 or complete and post/fax the form below. Fax 02 9264 5607, Mail Interop DotCom, PO Box 591, Darlinghurst NSW 2010 


visit web sites http://www.microsoft.com.au/interop/ and/or http://www.interop.synergy 


ACT NOW! To trystaiise your Internet business dedsions and opportunities 


SPECIAL OPPORTUNITY FOR COMMUNIQUE MEMBERS! 

Learn to harness the Power of the Internet at the Microsoft sponsored 

Interop DotCom Internet Conference Day 

Friday 29 November 1996 Darling Harbour. 

Where the Internet means Business! 
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Prepare yourselves for next 
month’s bumper issue of 
Communique, guaranteed to keep 
{you enthralled and entertained 
throughout the Christmas hiatus. 

Dreamworks 

The fruits of the joint venture 
between Dreamworks and 
Microsoft are just about to hit the 
streets. We’ll take a look at this 
marriage and Jthe new interactive 
and multimedia titles it has 
produced. 

Internet overview 

Microsoft has the complete 
solution to all your Internet 
needs, from viewing Web content 
to bujlding personal pages and 
massive, corporate intranets. We’ll 
illustrate how Microsoft does this 
with its array of Internet tools. 

Office 97 

A feature-by-feature overview of 
this wondrous new product will be 
provided, as we show you what’s 
new, the technology used and how 
it differs from Office 95. 

Holiday fun! 

The winner of Communique's 
highly, esteemed annual sci-fi 
competition will be announced 
and published, as well as a whole 
bunch of competitions to enter 
/and prizes to win. 
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Dear Communique, 

I’d just like to tell you 
about a great new site 
<http://www.serve.com/maximinity). The site has over 500 
tips online, with more being added everyday. 

It takes advantage of all of the new features of Internet 
Explorer, including ActiveX support, Java, tables, frames, you 
name it. The site is very interested in readers’ opinions, and 
any reader who has a tip has it posted on the site. 
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This letter 
wins a copy 
of Microsoft’s 
Deadly Tide for 
Windows 95. 


There are eight sections to the site, each dealing with a 
different area of Windows 95. Extensive how-tos, support and 
software are just some parts of the site. 

One of the best things about this site is that it is written by 
an Australian student in year 11. I am webmaster of the site. 

Michael Hayman 
haymanm@ozemail.com.au 
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Dear Communique, 

I'm hot usually prone to complaining 
but having created a number of Web 
Pages using Microsoft Word with 
Internet Assistant (which is Free!), I 
must say I was very disappointed 
with my recent purchase of 
Frontpage, a product supposedly 
designed to create professional 
Web pages. Some of the features 
are excellent, however I was 
surprised that Frontpage was 
lacking the following items. 

1. There is no option to include 
background sounds. 

2. You cannot insert scrolling 
text (Marquee) or video easily. 

3. There is no ability to switch 
from Frontpage editor to view 
pages in your Web browser. 
(Yes, it is required if you have 
animated icons!) 

All these options are included in 
the free Internet Assistant for Word. 
Why couldn’t they have been 
included in Frontpage? 

My motivation for purchasing 
FrontPage was the article in the 
previous CommuniquS magazine 
which showed colourful artistic Web 
pages. However the product only 
includes very basic icons and 
textures. 


Dear Communique, 

, I recently bought a r 
repairing). I r 


;w computer after the old one malfunctioned (not worth 
Windows 95 and Office for Windows 95 but the installation v 


Hh| , very time-consuming. First I loaded MS-DOS, then Windows 3.1, then Windows 95 
upgrade, then Office 4.2 and then Office for Windows 95 upgrade. You 


imagine 

how many 3 5 inch floppies that was! I admit the Windows 95 upgrade was a CD-ROM 
but it has not been standard practice to have these upgrades on CD-ROM in the past and 
some upgrades are still on floppies as was the Office for Windows 95. With upgrades and 
compliance checking, where will this end? By the time I buy another computer there will 
probably be another round of disks (but hopefully CD-ROMs to make it a little easier). 

Mathew Klein, 

A Canberra, ACT. 

R Microsoft replies: The Office for Windows 95 upgrade is in fact available on CD-ROM as 
well as 3-5” disks, as are many other upgrade products (see Upgrades on page 46). 


Surely a much greater variety in 
icons, bars and textures is not too 
much to ask, and wizards similar to 
PowerPoint and Publisher. 

My main question is if Microsoft 
is planning a later release version 
of FrontPage, or even a patch or 
upgrade package. I would pay for 
this if it addressed the above 
problems. 

Rob Coppock 
rcoppock@msn. com 
Microsoft Replies: The beta of 
FrontPage 97 is now available. The 
added features of FrontPage 97 
with Bonus Pack include support for 
the newest Internet technologies 
(such as ActiveX technologies and 
Java components), the most popular 
HTML tags and enhanced 
integration with Microsoft Office. It 
also includes Microsoft Image 
Composer, a sophisticated 
application for composing Web-ready 
images. For more information on 
FrontPage 97 and to download the 
beta version visit our Website at 
http://www.microson.com/frontpage/. 

You can also receive the beta 
version on CD-ROM for a nominal 
shipping and handling charge. 


We welcome 
letters from 
Communique members on 
all subjects regarding 
Microsoft and Communique. 


d Installation blues 


Dear Communique, 

I have just read your reply to Nathan Mussak’s ’Back 
Issue Dilemma’. The answer to the need for having 
back issues available would appear to be obvious in 
the future (and may be practical depending on costs 
and your storage). Why not publish Communique as 
an electronic journal, or at least have it available as 
text files? 

Keith Reilly 

Keith@lCAA.MHS.compuserve.com 
Microsoft replies: Thanks for your suggestion, Keith! 
Online publishing is definitely a future trend and 
one worth considering for Communique. 
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Neat Net Mags 


Explore the Uncharted World 
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The Online Adventure Magazine 
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E -zines are magazines 
which are published on 
the Net. Just like print 
magazines, e-zines often 
have feature articles, great 
pictures; and reviews. 
However, unlike print 
publications, e-zines may 
also contain audio-clips'or 
video files, utilising the 
medium to present content 
in entirely different formats. 
MSN has produced some 
/fine quality publications in the form 
of e-zines, which are definitely 
worth checking out. 
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Each leg of the journey will be 
brought straight to the rest of 
the world via the Internet as 
events unfold. You can read 
about the journey as it actually 


listen to commentary and ask 
questions of the team members 
live via chat; and this would be 
impossible with an ordinary 
print magazine. 
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Mungo Park is MSN’s online 
adventure magazine which will be 
launched next year. However, you 
can find a sneak preview issue on 
the Net now. 

jNamed after the Scottish explorer 
who disappeared while attempting 
to navigate the Tekeze River in 
Ethiopia, this magazine allows 
people all aroiind the world to , 
follow a team of modern explorers 
as they attempt the first descent of 
the 'i’ekeze. The Mungo Park 
expedition will start in an area of 
Ethiopia that has been inaccessible 
for more than twenty years due to 
revolution, and it is headed by 
noted explorer, multiniedia 
advenmrer and Mungo Park’s editor- 
in-chief, Richard Bangs. 

The 'Iekeze springs from the 
flanks of the^l5,000 foot Ras 
pashep/tne highest peak in 
Ethiopia and the fourth highest in 
Africa. The river runs from its source 
near Lalibela, through the Simien 


Tekeze have turned back explorers 
fjaf centuries; there is no written 
record of anyone ever having 
negotiated its canyons, ; 

The Tekeze expedition will be 
Broadcast Mve on the Internet. Pie 
expedition team will be carrying 
satellite communications systems, 
laptops, digital cameras, DAT 
recorders, and other high-tech 
equipment to bring a global 
audience the experience of turning 
corners never turned, and seeing 
and touching things never imagined. 
Each leg of the journey; will be 
brought straight to the rest of the 
world via the Internet as events 
unfold. You can read about the 
journey as it actually happens, 
watch video footage, listen to 
commentary and ask questions of 
the team members live via chat; and 
this would be impossible with an 
ordinary print magazine. 

In Mungo Park, you can also find 
articles on both the Ark of the 
Covenant and the Ethiopian Royal 
lineage. The interview with Rahel- 
Fikre Selassie, the great- 
granddaughter of Ethiopia's last 
monarch, Haile Selassie, is 
particularly moving. Be sure to take 
a look at the articles on the 
Ethiopian roots of Rastafarianism, 
and the historic hominid discoveries 
in the area. 

So, now it's time to get online and 
check it out. Mungo Park can be 
found at <http://mungopark.msn.com/>. 
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The Big Pixar: 

The art of computer animated storytelling fron 


Umgtrom Kjm 
the makers of Toy Story 4C 9 ' 
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If you'd like to check out an 
Australian e-zine with good local 
content, make sure you get along to 
Click. This independent commercial 
e-zine is aimed at young 
professionals who are interested in 
what the Internet and interactive 
multimedia have to offer, but do not 
have a thorough technical 
understanding of the medium. 

This magazine is particularly good 
for individuals who want to know 
more about the creative side of the 
medium, with easy-to-follow 
tutorials on topics such as Web 
interface design. 

But as with most magazines, 
regardless of whether they are in 
print or electronic form, nothing 
beats a good feature, and Click 
certainly delivers here. At the time 
of writing, the features in Click 
included an interview with Andrew 
Denton (definitely recommended 
reading), a look at what is 


The look of this e-zine is very different to Mungo 
Park, as is its format. The great thing about e-zines is 
that there are no rules or set formulae for what one 
should look like, so each e-zine has its own unique look 
and feel. Slate is also unique in that it has a print 
counterpart which followed its online version. 

Slate aims to provide an arena for politically and 
culturally aware readers through a mix of editorial 
features, reviews, columns and interactive forums. Slate’s 
analysis and commentary on American politics and the 
arts is updated online on a daily and 
weekly basis, as deemed appropriate. 
At the end of each article, you have 
the opportunity to enter 'The Fray'. 

To access this area you must register 
(which is free). Using your 
nominated password, you can post 
your comments and thoughts on the 
article, or anything else for that 
matter, and see what other readers 
have said. 

Slate can be accessed on the Web at 

<http://www.slate.com/>. 


happening in the famed laboratories 
of MIT (Massachusetts Institute of 
Technology) and a browse through 


10:24 Fri, 06 September 

We need more coarse on 
Interactive scriptwriting 
conduicted by people who 
have actually done it before. 


12:46 Wed, 2S August 

It is important to note 
that not all cultures 
have a linear experience 
or view of leaning. 
Peter B shouldn't be so 
closed linear in his 


Michael Kinsley, the respected former editor of The New 
Republic and Time journalist, takes on the role of editor 
of Microsoft's political magazine, Slate. 

Kinsley observed that the word Slate "means nothing, 
or practically nothing"^ but expressed 
his hope that Slate will come to 
mean good, original journalism in 
the new, online medium. 

Slate was launched to bring 
thought-provoking, high-calibre 
journalism to the Internet. It's an 
interactive magazine of politics, 
culture and public policy. An 
American-based magazine, its 
content is very much directed at the 
American reader. However the 
content is good and it's a great 
example of a good e-zine. 


the work of the winners of the 
Australian Effects and Animation 
Festival. The look and format of this 
e-zine differ immensely from both 
Slate and Mungo Park. Click features 
the latest ideas and innovations in 
Web publishing, and this is evident 
in its format. Check it out at 
<http://www.click.com.au/>. 
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Programming Tool 

Here's your chance to subscribe to the 
ultimate Microsoft Visual Basic add-on tool, 
which provides you with nuts-and-bolts 
programming information you can utilise 
straightaway. 

The Visual Basic Programmer's Journal 
provides programmers with practical 
I pointers, in-depth technical articles and solid 
J information to get the most out of Visual 
Basic and the tools that support it. 

Each month, you'll find info on issues like applying Visual Basic 
4.0's Windows 95 controls for better interfaces, integrating Internet 
access into your Visual Basic applications, finding and using the 
best database tools and libraries, and building Internet sites with 
Visual Basic. You can also check out all the latest on optimising 
memory, writing tight and fast code and designing OLE controls in 
Visual C++ for use in Visual Basic. 

Aeronaut Industries has put together a special deal for 
Communique members. You can subscribe to the Visual Basic 
Programmer's Journal for twelve months with a 20% discount. 
Normally valued at $129, members pay only $103-20. You'll receive 
12 issues, two bonus issues - the annual Buyer's Guide and 
Enterprise Computing, 99 Tech Tips (the companion booklet), and 
free access to the 'subscriber only' section on VBPJ’s Development 
Exchange Web site. 

Offer valid until December 20, 1996. 

For more information contact Sally Williamson, Publications 
Manager on (02) 94381175, fax (02) 94361184 or e-mail: 
sallyw@aeronaut.com.au. Alternatively, go to <http://www.aeronautcom.au/>. 



Woodywords 


Woody's Office Power Pack (WOPR) is an add-on collection 
of useful tools for Word for Windows 6.0 or Word 95, 
assembled by people who "live, breathe, eat and sleep Word". 
Doc Explorer (WOPR 95 


V5r 





only) allows you to move 
through your documents 
better than ever with , an 
outline right next to your 
documents. Its drag-and- 
drop rearranging, full 
customisation and 
"lightning fast navigation" 
are described as "perfect 
for documents over a few 
pages." 

With the Toolbar Editor, 
you can take a snapshot of 
anything on the screen, 

turning it into a toolbar button, draw buttons with many 
different kinds of brushes and store icons in files. Other key 
features include the Enveloper to customise your envelopes, 
the multi-page printing capabilities, and new facilities to keep 
track of your templates. 

Communique members can take advantage of a special 25% 
discount offer and purchase Woody's Office Power Pack for 
only $65, instead of the usual retail price of $90. 

Offer valid until December 31,1996. 

For more information call (02) 9565 1991, 
fax (02) 9950 4459 or e-mail: sales@mcc.com.au. 


Step-by-step Maths solutions 


Need help with Maths? 
Struggle no more! The 
Personal Tutor Maths series of 
tuition software is written 
especially for Australian High 
School students, teaching 
them what they need to know 
about Maths. This is a 
complete teaching system with 
fully worked, step-by-step 
solutions, detailed reports of 
student performance and an 
interactive revision program - 
no extra help is needed. 

Personal Tutor 'High School 
Maths' is an extensive course 
for 12-17 year olds with 157 


lessons on arithmetic, 
algebra, trigonometry, 
geometry, probability, 
statistics and more. 

Personal Tutor '2-Unit 
Maths' covers the whole 2- 
Unit Maths Syllabus for NSW. 
It's appropriate for all 
students doing 2- or 3-Unit 
Maths and features 1200 fully 
worked solutions. Personal 
Tutor '2-Unit Maths' is also 
useful for any Australian Year 
11 or 12 Maths student 
needing to learn about 
calculus (differentiation and 
integration), logarithms, 


exponentials, coordinate 
geometry, trigonometry and 
more. These programs can run 
on either Windows 3.11 or 
Windows 95 platforms. 

Memory Banks has put 
together a special deal for 
Communique members. You 
can purchase High School 
Maths (ERP $275) for $225, 
Year 11 Preliminary 2-Unit 
Maths (ERP $195) for $165, 
Year 12 HSC 2-Unit Maths 
(ERP $195) for $165, and 
Preliminary and HSC 2-Unit 
Maths Value Pack (RRP $295) 
for $265. 



For more Information contact 
Memory Banks on (02) 9365 6736. 
(03) 9770 1615, or fax on 
(03) 9770 1402. 

r valid until January 31,1997 
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18% discount for 
members on locally 
produced Aussie 
scenery enhancement 
for Flight Simulator. 


At last... you can fly the Australian skies with 
Microsoft Flight Simulator! 

T his month, a local Aussie company called 
Peak Interact International is releasing its 
Australia Scenery Enhancement for the 
Microsoft Flight Simulator. The development of 
this product was overseen by Australian 
licensed pilots and Australian air traffic 
controllers. This new product best suits 
Flight Simulator 5.1 or the new version 
6.0 for Windows 95. 



Top Right Dawn at Ayers Rock/Yulara 
airport, a DC3 parked on the tarmac, and 
the world famous Ayers Rock' 


Below Dusk settles over Melbourne 


It features over 30 Australian airports in 
detail, complete with taxiways, aprons and 
terminal buildings, and navigation beacons 
(VOR - Very High Frequency Omni Range, 
DME - Distance Measuring Equipment, NDB - 
Non-Directional Beacon and ILS - Instrument 
Landing System). It even has automatic 
terminal weather services and local scenery. 

There's the new third runway and ILS 
installation at Sydney International Airport, and 
there's an enhancement for 5.1 users, 
with further minor enhancements for 
version 6.0. There are also upgrades 
to the current 'basic' runways of 
some airports in the existing world 
menu. These now include taxiways, 
aprons, terminal and city buildings, 
plus other scenery enhancements. 


'Aircraft and cockpit images shown may not be part of Right Simulator and if desired must be acquired separately 




diagrammatic documentation detailing 
airport elevation, latitude and longitude, 
magnetic variation, precise runway headings 
and more. Plus, as a free bonus for Flight 
Simulator Flight Shop owners (from the 
Bruce Artwick Organisation Ltd), pre¬ 
compiled jet flight plans and full air traffic 
control adventures for selected regular 
public transport routes are included. 

Communique members receive an 
exclusive 18% discount, paying only $44.95 
(plus just $4.00 postage and handling), 
instead of the normal retail price of $54.95. 
For more information contact Peak Interact 
International on (060) 43 1991 or fax 
(060) 43 2992. 

Offer valid until January 31, 1997. 
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No, just 'the computer' or my third-best friend. 


If you had an Internet alias what would It be? 


Nashwoman, after Nashville, my favourite film. 


Been surfing lately? 

Not since August. I was on the Net but had to ditch it to get 
more memory. 


Who do you let use your PC? 


Me, me, me! I have had many problems over the years with my 
children using their computer games on my PC - and lots of bugs 
in the system. So now they have my cast-offs and mine is precious. 


SBS’s The Movie Show has just 
celebrated its 10th birthday on 
October 30. Margaret Pomeranz, 
show’s co-presenter and 

ir tells us how 


How, if at all, has using technology changed the way you work? 

Speed is the thing. Certainly with the work I do, using my PC as a 
word processor to write my reviews, it makes editing a dream. 

Describe your happiest techo moment. 

Going surfing on the Net with fellow-reviewer Lawrie Zion, a well 
known Net junkie. It was mind-blowing when I realised what an 

t * ie Net can wit ^ '*■ ill 

What was your most miserable moment with your PC? 

Having lp deadlines just before I flew off to the Venice film festival 
this year, and finding out at 11pm the night before that I had zero 
memory. I had to track down a friend of my son's on his mobile 
phone, and caught him in the car park of a pub as he was leaving. 
He came over on his way home. I hadn't realised that all the faxes 
I sent from my computer were saved as images and they took up 
so much room in the memory. We dumped 25Mb of faxes and the 
problem was solved. 

Docs your PC have a name? 


What is your most treasured possession? 

I know it sounds naff, but my friends and family are my most 
treasured possession. 

The Movie Show can be seen on SBS on Wednesday nights 
at 8:00pm (or 7:30pm in South Australia). 
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a small software company in Melbourne has 

developed a major licensed product which is 
about to flood the shelves of computer stores 
throughout Australia and the US. The product is 
Microsoft’s game title, NBA Full Court Press. The company? 
Beam Software, tucked away in downtown Melbourne. 

Prior to developing NBA Full Court Press, Beam was 
certainly no novice at game creation, especially as regards 
the NBA. In fact, Beam had produced a number of NBA- 
licensed, high-quality games such as NBA Jam for the 
Gameboy and the NBA All Star Challenge for the Sega 
Genesis. As a result, Beam knew everything there was to 
know about dealing with the NBA. 

“We were first approached by Microsoft at a CES 
[Consumer Electronics Show]”, says Jimmy Tutton, NBA Full 
Court Press’s producer. “It’s where game developers have 
the opportunity to show off their latest offerings. Microsoft 
was particularly interested in our video-Beam technology, 
and was looking to use it alongside Video for Windows.” 

Microsoft was particularly impressed with Beam’s work. 
Peggy Brown and Tony Garcia, senior product planners 
from Redmond, flew to Australia specifically to meet the 
folk at Beam. 


Last month, Communique 
brought you the latest 
scoop on all the new 
games developed by 
Microsoft for the 
Windows 95 platform. 

But what many people 
don’t realise is that 
one of those games, 

NBA Full Court Press, 
was developed right here 
in our own backyard. 



Helen Mitchell investigates Australia's newest 
rising star in software development. 





















ONE DRAWING SOLUTION 
FROM CEO TO R&D 


No matter what you want to draw, Visio has 
a solution for every aspect of your business. 

Yisio 4.0 is the perfect solution for 
creating flow charts, organisation charts, 
maps, timelines, TQM or BPR diagrams - 
you name it. 



Visio 4.0: creating business diagrams, plans and 
schematics is so easy, you ’ll want to do it every day. 

While Visio Technical 4.1 has been 
designed especially to make life easier for 
anyone who has to create or work with 
technical drawings and schematics: 
it’s incredibly easy to learn and use, and 
it’ll even let you work with existing CAD 


files and share your drawings with 
your colleagues. 

Both Visio 4.0 and Visio Technical 4.1 
are based on Visio’s unique SmartShape 
technology and are designed to run with 
Windows, so you can place and edit drawings 
within your other desktop applications. 



Visio Technical 4.1: the most efficient way to create 
and share technical schematics. 


For a free test drive CD of Visio 4.0 or 
Visio Technical 4.1. call Visio International 
Freecall Technical Support 1800 501 642 
Freefax 1800 559 366. PO Box 895, Bondi 
Junction, NSW 2022. 



Microsoft * 


OFFICE 

Compatible 


Microsoft - 
Windows'95 


Visualize your business 
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u au/eS Mou joq e qjiM 
uiaqj apiAOJd oj sn oj Suiqooj aja/A Aaqj ‘jaAa/Aoq 
ije pooS A/a/ a/, Aaqj qoiq/A ‘Mai a jo jmod aoBj/ajuj 
jasn leoiqdejg e pue A\a/A jo juiod uoijeoiidde 
UB LUOJJ pajUBAA Aaqj JBq/A AAdUtf JJOSOJOipj,, 


•uojjnx sAbs „‘Apoq spuoauios ojuo sjosubs ajjjq jpps 
puB oipnjs b ojui 08 oj AjipqB aqj si 3ABq /aou 3 m jeq^„ 
ajnjdBa uopom pajjBa ASojouqaaj b pasn ureag ‘pBajsuj 

uopoui jo aSBUii aqj baiS oj ‘/aoj b ui paABjd 
puB jaqjo aqj jayB auo paaBjd uaqj aiB saurejj aqx uoojjbd 
b ui se jsnt ‘auiBjj ajSuis AiaAa /AEip pjno/A oqAA ‘sjspjE 
jo >jjo/a aqj uaaq SBq saureS ui uoijbuitub ‘Ajjbujjon 
'sjqEjTBAB ASojouqaaj uoijbuiiub jsajBj aqj paAojduia 
uiEag ‘siqj 9A3iqDB ox siaABjd aqj jo uopoui apsijBaj aqj Aq 
qarujs si lauiBS aqj ‘ssajg jmo3 png ygjq SuiAEjd uaipj\ 

„’uo papuadap sajBp AiaAijap 
jno jBq/A aia/A umj ui qaiqAA ‘sajBp AiaAijap jjaqj jaaui oj 
amssaid auiajjxa japun ajaAA oq/A xpaqa puB S6 s/Aopuijj\ 
jo suiBaj juauidopAap aqj qjiAA Ajjaajip asiEij oj pEq a^„ 
pq8uAuiB3 uibj sAbs ,,‘yosojaipj oj qaBq ji ja8 puB surajqojd 
aqj punoJE apoa mo aju/A oj moq jno ainSp ‘s8nq aqj 
jjb jno am8ij oj pBq aM ‘saidoa Bjaq ja8 pip sm uaq^„ 
jjijmg sAbs ,,‘op oj ajqB aia/A saiSojouqaaj asaqj JBq/A 
ajBdppuB oj pBq a^ padojaAap ajaAA saiSopuqaaj XP3-PCI 
aqj jo Aue aiojaq puE jno ajaAi sEjaq % sAAopui^ ajojaq 
apoa Suijuaa pajjBjs a^,, padojaAap Ajjry uaaq uaAa j.upBq 
qaiq/A ASojouqaaj yosoiaijAj jo pBaqB dajs auo Abjs oj SuiAjj 
sb/a jjnayjip AjjEjnapjBd aq oj paAOJd JBq/A ‘jaAaAAOfj 
„ Pjjoaa aqj punoJE AB/A-jjBq ajB oq/A ajdoad qji/A Suijjjo/a 
ajB noA uaq/A jiBui-a anjBA AjjBaj noy 'daajSB punos aja/A 
Aaqj ajiq/A jj uo jjjoaa pjno/A a/A puB ‘sn oj qaBq ji puas 
‘sn joj qoEqpaaj auios ja8 jo Supsaj auios op pjno/A Aaqj 


■jq§u/Ajjeo Pies 

U ‘poods auies am pep o/eq j, up/noM jsnf a/A - ajej 
aiue/j auies aqj aAeq pue SOQ Japun ssa/d jmoo //ry uo peq a/A 
jeqj apoiu uoijn/osoj-qZiq aqj peq a/eq p/noM a/A Abm ou s,ajaq± jj 

■a/BMp/sq aqj jnoqe soijioads 
aqj AAOuq oj §uipaau /noA jnoqjiM ‘a/BMp/eq aqj oj ssaooe jsbj 
noA saAfS yjoav/o -jubaa s/auiuiB/go/d jeq/A si qoiq/iA ‘a/BMp/Bq 
aqj oj ssooob joaiip a/eq j, uop noA asneoaq £6 SMopujM 
joj uajjUAA aq j.upinoo sauieg jsbj jsqj piss uaaq uajjo ssq ji 
■jJIJJng sAes 

ft ‘paads a/qissod uunuuixeui qjm a/eMpjeq jnoA oj Apoaiip 
qiej oj Ajmqe aqj noA sa/iS xiaajjd 'ajez/pieq jnoA oj sq/ej 
SMopujM pue SMopujM oj mej noA ‘SMopujM joj ^uiiuiuejSojd 
aj.noA uaq/A pue jajnduioa jnoA jo juo/j ut sjis SMopujM ff 

sMopuiM oj ssaooe noA a/ifi safioiouqoaj m au am 


uaqj puB ‘sfl aqj oj qjo/A jno puas pjnoAA a^„ 
juauidojaAap qaoja-aqj-punojE SuipiAOjd sjjiqs 
o/aj SuiABq aqq sbaa ji sb a8 bjubapb jno oj paqjOAi ji punoj 
uoos a/A ‘jaAa/AOjj auip auiBS aqj jb saipunoa juajajjrp 
o/aj ui 8uiqjo/A sbaa saSuajjEqa aqj jo auo„ suiBjdxa jjyjng 
sb ‘sapjnq sji jnoqj;/A j, usb/a AjuiBjjaa auiBS aqj SuidojaAaQ 
uaddBi/ ji fhinjeiN 
.. sjajjBqjaqsEq poo8 Ajjajd auioaaq jjb aA,a/A sjBaA 
o/aj ui jng jsaq jb ‘Suqqqup s.Aqsq b paqajBUi Suijqqup 
jno ilJEq aqj pjoq oj Moq aaoujj uaAa j.upip puB apajqjB 
AjjBjnaijjBd j.uaja/A sAn8 aqx qSnBj b sbaa ji - sajnj aqj qjiAA 
uiaqj asuEijnuBj puB jjBqjaqsBq ABjd oj /Aoq sjauiuiBjSojd 
AsjaaS jo qaunq b SuiqaBaj jo jjsej SuiSuajjBqa Ajba 
aqj uaAiS aja/A uiAaq puE jaSijq,, ‘sjjBaaj uopnx Auiuiif 

■apu aqj joj Suojb auiBa osjb 
jubjbq uia 33 puB asBqajng jaSijq saqaBoa sjaSix aujnoqjajAj 
duj Suipuoq punoq-pjB/Ajno iuiui b jo uijoj aqj ui aujoq 
jo uaaoj jBjsBoa jrypnEaq aqj ui jaaui oj asoqa ijosojapy puB 
uiBag aaBjd saqBj jaqsijqnd aqj puB jadopAap aqj uaa/Ajaq 
Supaaui b ‘auiBS Aub qjiAA ‘AjpaidAx op oj Suiqj ]jeuis 
auo jsn( sbaa ajaqj ‘ssauisnq oj u/Aop 8upja8 ajojaq jng 

jaafojd aqj uo jadopAap joiuas e 
osje ‘jjyjng uiAaq sAbs ,,‘auiBS Ai.au joq b qji/A uiaqj apiAOjd 
oj sn oj Suppoj 3J3 aa Aaqj ‘jaAaAAOq -jv poo8 AiaA aj.Aaqj 
qaiq/A ‘AAaiA jo jupd aaEjiajui jasn paiqdBjS b puB aabia jo 
jupd uopBaqddB ub uiojj pajUB/A Aaqj jEqAA /Aauq jjosojaijy 
sauiBS ajjBiu oj AAoq aaoujj oqAA ajdoad puB suopBaqddB 
aqBUi oj /Aoq aaoujj oqAA aydoad - sppOAA o/aj aqj 
jaqjaSoj Suuq oj sb/a ssajg jjnon png jo aspjaxa aqx„ 

jajjBUi juajajjip Apjpua ue se/a buibS aqj Supnpojd 
‘aauaaq ygjq aqj puB paqooj ji Abaa aqj jo suuaj ui auiBS 
aqj jo jno ja8 oj pajUBAA Aaqj jBqAA AAauq yosojaipj qSnoqjjy 

ssauisnq oj umop guijjaQ 

aSuajpqa aqj oj dn ajaAA zo uiojj soqaaj aqj juapyuoa 
osjb ajaAA soqaaj sn sqx '3 uib8 b dopAap oj Ajiunjjoddo 
aqj uaAiS aq japun uaaoq uiojj uiBaj aqj Suipuauiuioaaj 
AjSuojjs sjauuEjd janpojd aqj ui paynsaj puB ‘aAissajduii 
osjb sbaa jsBd aqj ui sapp vgN Supnpojd ui aauauadxa 
s\uiBag -yosojaipif passajduii jBip jjb j,usb/a jbijx 

„ o 8 b sjBaA uazop b jnoqB jo jjosojdijm aqj 
aqij ajaAA aAA puB ‘jJiqs-x b puB suBaf JBa/A Aysnsn jjb baa 
- jbuijojui Ajjajd ajB a^ SBq uiBag ajnjjna ajAjs-yosojaipv 
aqj Aq jpmjs osjb ajaAi Aaqx„ jaafojd aqj uo jadojaAap 
joiuas b ‘jqSiJAijjEj) uibi sAbs ,,‘juauijjBdap aauBjnssB 
AjijBnb jno ipiAA passajduii AjjBjnaijjBd ajaAi Aaqx„ 










I gef 

everyone j h-tke office 
on lihe Utah.**# acidic 
fr\orej>l\otxe U*£T? 


save money 

productivity. 


ModemShare lets everyone on your 
network share modems and phone lines to 
access the Internet, fax documents and more 
all without ever leaving their desks. So there's 
no more waiting to use the only modem 
equipped PC in the office. And because adding 
phone lines can cost thousands of dollars a 
year, ModemShare can also save you money. 

ModemShare works with any Windows 95, 
Windows or DOS PC on most networks. What's 
more, it comes from a company that's been a 
leader in network solutions for over 12 years. 


All this for an industry low $175. 


Making the World Your Office 
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■3noiNnvwoo 


21 ureag joj 8uiuui8aq jsn( pB s,n 
'8uo[ joj jou jnq - AEpqoq paurea-paM e aj/Bj oj Apsaj pE 
3 je ureag ib jpoj Asnq aqj puB ‘auip 8uo[ b si SuidopAap 
3AISU3JUI Ajjajd auios jo sreaA JJBq B puB 3UO 
„poo8 os sem ssajg 111103 png asnsaaq janpojd 
jpqj jo uoisjoA jxau sip joj pjEoq 8uiA\Ejp aqj oj >pEq 
08 oj 8uio8 3J3AV Aaqj pres spy aiuojjaajg uaqM ApEpadsa,, 
‘iq8iJAipB3 pres „‘8uu9jjB[j Apuiajjxa sbm ji„ aureS aqj 
uo auop uaaq pBq qo( jBajS b jEqA\ uo uiiq paiEjnjBjSuoa 
puB dn aurea saitreduioa Supaduioa aqj jo Aubuj 
Abm aqj Aq papunojsE sbm ‘juasajd sbm oqM ‘jq8iJMPE3 
‘uopBjuasajd pry b qjiM paaunouuB sem app aqj uaip\ 

sqAABji BjuBpy aqj joj paAEjd 
oqM ‘jpopEjg appojy jo uej 8iq e osp sem joSbueuj suibs 
Ajoa aqx sAEp snourej ssaj ui aiqoopj sb umouj[ AjsnoiASjd 
3J3AV oqM ‘BUBAjijq puBq opjEos aSuruS aqj jo puoj Ajdaap 
SBM jdsDUOD 3UIB8 3qj pSPBJS OqM SJsSbUBUI JJOSOJ3IJM 

jeuiSuo aqj jo auo apjoopj jo aureu apoa aqj japun Aaajaas 
ui papnojqs uaaq pBq jaafoid ajoqM aqj ‘uaqj pjufi 

Mouq aqj ui asoqj 01 SuipjODDE 
‘Apsnpui saureS aqj ui aj.noA ji aq oj aDEjd aqj s,ji puB 
jno Suiuioa si qaiqM Mau SuiqjAur aas ubd noA ajaq/A s,ji 
juamurepajua aAipBjajui ui Moqs apBJj jsaSjBj s,ppoM aqj 
‘(uopiqiqxg juauiurepajug 
aiuojjaajg) /Aoqs 
£g ub jb paaunouuB sem 
ji uaqM aurea 3 uie 8 aqj joj 
juauioui jsaSSiq aqj jng 

./DIJSBJUBJ sem. 
JI suopEpBisui s,ApoqAiaAa 
Suiqaaqa aJBMpjBq jo sjiq 
ajnasqo jo spos pB qjiM 
sjajnduioa 81 jo smoj OZ aqp Suiqjauios ajaM ajaqj jnq ‘pBq 
AjoiBJoqBj uibui aqj sjajnduioa Aubuj Moq jaquiauiaj ApaBxa 
j,UBa i„ sAbs aq ,,‘iEuauiouaqd sbm ji„ sapppEj aqj jb 
pazBuiB sbm puB sqaaM xis joj ajaqj sbm jjyjng saiJojEJoqB] 
Supsaj pauMouaj sji ui ‘puouipag ui sjapBnbpBaq 
yosojaqy ui aaBjd qooj juauidopAap jo saSBjs jsbj aqx 

tuetueounouue atu 


•ptjjng sAbs „‘japduioa 
SOa E qSnojqj suoiputy asoqj uuojiad oj pauj aM ji auip 
japjBq qanui e pBq aABq ppoM a^„ -8 uojm jubm ApaBxa 
jEqM jno pup pjnoa jauiuiBjSojd aqj ‘qsBja e jo juaAa aqj ui 
os uaqjouE qSnojqj paqaaqa Suiaq sbm ji puE jajndxuoa auo 
uo Suiuuru sbm aureS aqj uaqM ‘ajdurexa joj ‘ji ‘jajnduioa 
jaqjouB uo Suiuuru apqM 8ui88nqap jo 8ui88nqap 
ajoxuaj puB uiEiSojd b Suiuuru apqM 8ui88nqap ‘sasodjnd 
Supjaaqa-JOJja joj pasn sbm ji ++3 pristy jo asn aqj 
sbm ssajg pno3 png vgN jo juauidopAap aqj 01 jEjSajui 
,/asEjqd 
qaBa joj suoissajdxa 
aajqj qjiM sasEjqd 000Z 
J3AO papjoaaj puB sAEp 
aajqj joj uiiq qjiM oipnjs 
aqj ui jbs aM ‘punos 
aip ojui urspBaj puB 
AjaiJBA ja8 oj japjo up, 
uojjnx sAbs ,,‘AjBjuauiuioa 

jnopa puiq-E-jo-auo siq qjiM AB[d 3 uib 8 aqj 01 sppB 
ojqBjo3 uiAag,, jaaunouuE spods puoissajojd pauMouaj 
aqj ‘ojqBp3 uiAag Aq papiAOjd AjBjuamuioa aqj si jnoqB 
SuppBj aJE ajdoad jBqj 3 uie 8 aqj jo ajnjBaj jaqjouy 
„ puEq aqj jou ‘SuiMBip aqj saop ASopuqaaj - uopBuiiUB 
jo ajnjrq aqj si ApBaj ajnjdBD uopopj punojB Suiuunj 
puB pBqjaqsBq SuiABid si aq paj ubd noA puB ‘sn joj suopoui 
aqj jno pajaB oqM japBqjaqsBq ygjq aqj sbm saqSnjj 
aauEj,, jjyjng sAbs ,,‘uopBiinuB sb sjajdjajui jsipb ub JEqM 
jsn( jou ‘uopBuiiuE je3j si aABq aM JEqM ‘ApjEuiijpi,, 
sjosuas aqj Aq pajnjdBa uaaq aABq ipiqM uaajas jajnduioa aqj 
uo spatqo aqj aJB sajuds „'sajijds sajBaja ji puB aSBjpBd b 
qSnojqj ji urn uaqj nqx uojapqs b aqp uopoui jBqj sajnjdBa 
jajnduioa aqj apqM uopoui b jno job ppoM uosjad jBqx„ 


'61$ io dU3 ue ip/M mou aiqeiiBAe si ssajg j jnoo lind V6N 

■punoje saouauadxa SufiueS js aq am 
jo auo ssajd 1*003 //nj saj/eoi sa*n;ea; mou joq sj/ qj//w 
pa/dnoo ‘auieg ai/j jo j uawdo/aAap aqj ui tqgisajoj Sjq± 
„ fjoddns uiapoui papuin 
aABq A;i/o ///js saws? sjjods j sow aaou uaAa pus ‘aiusS 
aqi to tuawdoiaAap aq) uj Apsa Xja/i ji uo %uiq*OM a* 3 M 
3/W,, 'iq?!*M)*BO sAes u ‘aj/jjnj aqj jo Abm aq j Aiapuyap si 
guiuieg qjOMjay,, qjOMtau b joao spuau j qj/M jo umo jooA 
uo *aqya Od *noK uo Ae/d ubo noA auieg //eqjaqseq o/js;/eav 
pus aAj)!)aduioo A/asuaju/ ub sjaAqap ssa*d )*ooq //nj 
uuof}Bid £6 smopuim 
aq j uo uo* oj pado/aAap AuBOjfjoads uaaq ssq ‘jjosojo/m/ 
uiojj s auieg jsaje/ aqj jo auo 'ssajg )*noo qnj yg/V 

/allied ai12 















If you’re running a small to medium sized 
business and need I.T. support, then the HP LAN 
Support Pack is the answer. 

It gives you fast access to network trained 
professionals who can isolate faults and resolve your 
network problems over the phone, regardless of 
whether you have an HP, a Compaq or IBM 
PC, or whether you are using Novell 
Netware or Microsoft Windows NT. 

You get a unique ID card and phone 
number that gives you access to 5 or 10 
incidents, regardless of the number of users 
servers, even if one incident may require multiple 
phone calls and off-line research. 



HP’s LAN Support Pack means you never have 
to be put on hold while you are continuously routed 
to different people, none of whom can solve your 
problem. In 95 per cent of the time, LAN Support 
calls are picked up immediately and you get 
connected to trained professionals who know 
their job. 

And when you use up your incidents, 
simply purchase another from your HP 
dealer. What could be simpler. 

HP LAN Support Pack: Fast, Reliable and 
Affordable service at your fingertips 24 hours a day 
seven days a week. Ask your HP dealer for a 
FREE evaluation pack today! 


Cer 


Systems 

Melbourne 

Sydney 


Leading Solutions 

Melbourne 03 9848 8000 
Sydney 02 439 1155 

CES Computers 

Canberra 06 280 5954 

Kasys 


Brisbane 07 3368 2099 i 

Prion Technology Distribution 

Sydney 02 9934 5782 
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Orbit 




Click an object to THINGS THAT ORBIT 

learn about its orbit. 

* 




It's shaping up to be a big year in 1997, 
with some of Microsoft's best-selling and 


most popular CD-ROMs becoming even 
more packed with multimedia features. 
Helen Mitchell looks at what these titles 
have to offer. 

r he interactive media division at Microsoft has done 
extraordinary things to some of its most-loved 
products. Some of the favourites to get special 
treatment include Cinemania, Encarta, 3D Movie Maker and 
Music Central, all of which are being updated for 1997. 

The new-release versions of each of these CD-ROMs 
maintain all your favourite features, as well as adding a 
wealth of new material to the already existing content. 

The world around us 

The Encarta Encyclopedia and Atlas have both become 
integral resource references, all but replacing the multi¬ 
volume encyclopaedias and atlases most of us grew up with. 
Encarta 97 for Windows 95 only serves to reinforce this, 
providing so much more than text and pictures. It’s richly 
loaded with sights, sounds, words, pictures and animations 
for a truly unique and enjoyable multimedia experience. 

Encarta integrates leading-edge online technology giving 
you easy, guided access to the growing mass of information 
on the Internet. Your search will take you to current, 
relevant information which has been selected to meet the 
highest standards. Just click on the Web links to jump from 
Encarta to high-quality Web content. Parents will also 
appreciate Encarta’s safe, guided Internet access when their 
children are using Encarta for school projects. 

Encarta 97 contains over 31,000 articles - 6000 new or 




updated for this edition - as well as 
thousands of multimedia images 
including photos, sounds, charts and 
tables, maps and animations. 

Encarta Encyclopedia has 
comprehensive, authoritative 
content with lots of local detail for 
Australian readers. The amount of 
content that has been added this 
year alone is equivalent to five 
years of work on a traditional print 
encyclopaedia. 

The Encarta 97 World Atlas is a comprehensive atlas 
designed for adults and families, containing 1.2 million 
places which is twice the detail of the best print atlas. 

The updated version has a brand new interface, making 
navigability easier and faster, as well improving access to 
content through a speedier search engine. 

New mapping techniques are employed, rendered in a 
cartographic style that rivals print maps in visual appeal as 
well as accuracy. These images are relayed through 
multimedia technology, so you are able to view continents 
in their realistic, spherical shape. 

The 14 new map 


styles in Encarta World ' 
Adas allow you to 
view the world the 
way you want. You 
can choose to see the 
world from Space, 
explore maps of 
climate conditions or 
choose from among 
more traditional maps 
showing political 


Cinemania and Music Central both have 
accompanying electronic magazines, known as 
e-zines, at MSN. Turn to Online World on page 12 
to find out more on some special e-zines. 

The e-zines for Cinemania and Music Central are 
full of the latest news and can be found at: 


Music Central Online: <http://musiccentral.rr 









Many people aren’t aware that Encarta Encyclopedia and Encarta World 
Atlas, Music Central and Cinemania all have monthly updates you can 
download from the Web. 


And until August 97, all these products’ monthly online updates are 
free. So, even after you buy these references, you’ll still have access to 
the latest information - and free of charge until next August. 


boundaries or time zones. There are also more than 7000 
Web links embedded in articles. Through these sites you can 
find up-to-date information from around the world. 

Going to the movies 

Cinemania 97 for Windows 95 is one of the most 
comprehensive guides to the movies and the people who 
make them. It’s the ultimate movie guide for dedicated film 
buffs and anyone looking for a great video to rent or buy. 

A number of new movie clips have been added and 
they’ve been made bigger. Dialogue clips of the most 
famous and most quoted lines in the movies have also been 
included. There are also hundreds of new images - 
biographical portraits, stills, and even a few lobby cards and 
posters from movies old and new. And thanks to improved 
compression technology, they look better than ever, a 

remarkable improvement in 
quality over what was 
available just a year ago. 
Spark a memory with 
movie clips from some of 
the most influential and 
entertaining films in 
history. The List Maker 
tracks your favourite 
movies and reminds 
you about those you 
would like to rent so 
that you never need 
to spend three hours 
wandering aimlessly 
through your local 
video library again. 
Another particular favourite in 
Cinemania 97 is the personal guided tours 
which are narrated by celebrities such as Mario Van Peebles 
and Sandra Bernhard, adding some real Tinseltown glamour. 

For a very different slant on movies, kids can check out 
Nickelodeon 3D Movie Maker. It enables kids to create their 
own 3D animated movies using their favourite characters 
(such as Ren and Stimpy), settings and sounds in amazing 3D. 

The kids are in control - everything they need to make a 
3D animation is included. Movie locations can be selected 
from 12 sets, each of which contains 10 camera angles that 
are easily selected with the click of a mouse. These 
animations are achieved by using the same technology used 
in the movies The Mask, Jurassic Park and Jumanji. 



Casting is no problem! A dozen characters can be 
selected with more than five motions each. The movement 
of each character can be controlled just by dragging a 
mouse. Kids can also make the characters shrink, stretch 
and, in some cases, dance. 

For a bit more 
creativity and fun, kids 
can always add over 20 
different special effects 
to make their movie 
really come alive. There 
are also more than 140 
music clips, 249 
dialogue choices and 
290 sound effects - after 
all, a movie isn’t 
complete if it doesn’t 
have some pretty crash- 
hot sounds. Editing is 
also a breeze, with easy 
editing tools to help kids perfect their movies. If kids get 
stuck, Stick Stickley, the host, is always on hand to help! 

One-stop Music Box 

Music Central 97 has been updated to contain some very 
cool local content. With details on more that 80,000 different 
albums, and complete 
biographies of more 
than 8000 different 
performers, what more 
could you ask for? Well, 

Microsoft has also 
packed in more than 
5000 album reviews and 
75 topical articles on 
major influences in 
music, musical styles 
and events. 

So, whatever your 
particular interest, 

Microsoft’s Interactive 
Media Division has got 
you covered. These products are available mid-November 
with ERPs of $49 for Cinemania 97, $59 for Nickelodeon 3D 
Movie Maker and Music Central 97, and $79 each for Encarta 
97 and Encarta World Atlas 97. * 
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Building Intelligent 
applications 

Microsoft first included 
I IntelliSense in Office 4.0 in 
1993. Office 97 moves the 
notion of intelligent 
applications a giant step 
forward. 

"IntelliSense technology 
builds intelligence into the 
software, which allows it 
to recognise what it is 
you'd like to do and 
automatically produce 
the correct result," says Cray. 
This built-in intelligence allows 
it to both correct your mistakes 
and simplify complex tasks. 
IntelliSense already present in Microsoft 
Office include the Answer Wizard, automatic spell- 


Wlth the Office 97 launch 
Just around the corner, 
Communique’s Helen Mitchell 
searches for the newest 
and brightest features this 
suite of applications offers. 

A n exciting new period in office computing is on its 
way and it’s in the guise of Microsoft Office 97. This 
will be an enormous leap forward in office software 
technology and fortunately, here at Communique, we’ve 
been given a preview of what to expect when Office 97 
hits our shores early next year. 

Peter Cray, Microsoft’s Product Marketing Manager for 
Office, says, "This is the most significant release of 
Microsoft Office since we introduced this product over six 
years ago. Office 97 is the product of extensive customer 
research (in fact, more than 25,000 hours) in our ongoing 
effort to better understand how people work, and how the 
desktop applications can help them get their work done 
more quickly and with better results." 


Move About 


As a result of the research 
conducted by Microsoft, it was 
discovered that users wanted 
easier mouse navigation. As a 
result, Microsoft has 
developed the IntelliMouse. 

The Microsoft IntelliMouse 

pointing device is similar to 
the popular Microsoft Mouse, but 
incorporates a wheel between the 
two buttons. This wheel allows users to 
both scroll and zoom in a way which is 
consistent across Microsoft Office 97 
applications, Microsoft Internet Explorer 3.0 and 
the Microsoft Windows 95 operating system - 
navigating Microsoft documents is faster and easier. 

The scroll feature makes it easy for users to skim 
vertically and horizontally through large documents. 

For example, in Microsoft Office 97, users can have 
the AutoScroll feature automatically scroll through a 
document hands free at a selected speed. 

The zoom control feature vastly simplifies on-screen 
navigation of large documents. Users can easily reduce 
and increase the size of a document on their screen and 
quickly zoom in on specific information. 
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The latest in applications 

The release of Office 97 introduces some amazing 
improvements to Office 95 applications. And there are 
other applications not part of the Office suite which have 
also been upgraded. Communique takes a look at 
Microsoft Publisher 97, which now brings easy Web 
publishing to small businesses and home users, and 
Money 97, which helps keep your finances in order. 






Publisher 97 

Publisher 97 takes leaps and bounds 
forward to provide a myriad of tools 
designed to help small businesses 
quickly and easily create professional¬ 
looking publications, including 
newsletters, flyers and brochures. And 
Microsoft Publisher 97 now ventures into 
electronic publishing, enabling users to 
create and publish Web sites just as 
easily as they can create a printed 
document. 

Publisher 97 offers significant new 
features, including high-quality content, 
design help, and powerful tools to 
enable users to create and mail 
professional-looking publications easily. 

It also includes online links to Clip 
Gallery Live, which automatically installs 
downloaded content into the appropriate 
categories in the Clip Gallery. Users can 
store the content, find it, and re-use it 
later easily. 

Users will find it even easier to 
extend the automated design capabilities 
to the World Wide Web. It is so versatile 
and flexible that it's an essential tool for 
any organisation wanting to promote 
itself cost-effectively with high-impact 
marketing materials, including Web pages. 


Some of the great new features in 
Publisher 97 include: 

WebSite Wizard The WebSite Wizard 
keeps the complexity of HTML hidden 
and, unlike other Web authoring tools 
embedded in desktop applications, it 
handles everything needed for a great¬ 
looking page: layout, text, design 
elements, graphics and navigational links. 
Expanded Clip Gallery and New Clip 
Gallery Live The Clip Gallery has been 
expanded to 5000 pieces of high-quality, 
OLE-supporting content. The Clip 
Gallery Live is a single, free and easily 
accessible image clip resource on 
Microsoft's Web site for Publisher 97 
owners, including video and audio clips 
for use on Web pages. 

Mail Merge Users can now create 
address lists from within Publisher or 
import lists from Word, Works, Access, 
FoxPro or other databases for easy 
mailing of Publisher communications. 
Expanded Design Checker The 
intelligent Design Checker goes one step 
further than the Layout Checker by 
reviewing both print documents and 
Web pages, identifying layout or 
technical errors, and offering 
suggestions for solving the problem. 

Font Preview Menu It now takes just 
one step to see what a font looks like, 
right from the pull-down menu, before 
applying it to a publication. Publisher 97 
now includes 150 TrueType fonts. 
Borders & Custom Borders Now there's 
access to over 160 different borders. 

You can also create your own custom 
borders from clip art or picture files. 

Microsoft Publisher 97 supports the 
Windows 95 operating system, integrates 
with the Microsoft Office suite of 
productivity software products, and 
shares the Clip Gallery Live with 
Microsoft Office applications, including 
PowerPoint. This integration makes 
Publisher 97 the perfect complement for 
users of Microsoft Office. 

Publisher 97 is available on both 
CD-ROM and 3-5" diskettes. The CD- 
ROM version provides additional clip 
art, fonts and borders. 

Publisher 97 is available now with 
an ERP of $119. 























Money 97 


Microsoft Money 97 is the 
personal finance software 
that makes managing money 
easier for everyone. This 
new version allows you to 
balance your accounts more 
easily, keep better track of 
your financial information, 
and quickly answer critical 
questions about your 
financial health. In addition, 

Money 97 includes, for the 
first time, the Converter 
Wizard for Quicken that 
seamlessly converts Quicken 
files into Money. Now 
everyone, even Quicken 
users, can manage their key 
financial tasks more easily 
and productively. 

Money 97 is a task-based, personal 
finance program that's easy to use, whether 
you're currently using personal finance 
software or not. It gets you started quickly - 
first-time users will be productive in 
minutes with guided product tours to help 
them along their way. 

You'll find support for IntelliSense 
technology, which streamlines routine and 
repetitive tasks. Greater ease of use and 
improved automation of tasks, as with all 
Microsoft products, remains an important 
component. 


With Money 97 
paying bills is 
secondary to 
managing your 
money. In the 
sample at left 
you can “try" a 
payment and 
check the 
impact on your 
bank balance 
before you 
actually draw 
cheques. You 
have more 
control and use 
money better. 





The new Converter Wizard lets 
Quicken users take advantage of 
Money's ease and convenience by 
seamlessly converting their data, without 
the need for further data re-entry. 

A fully integrated payment calendar 
shows users the best time to pay bills to 
avoid overdraft charges and gives 
helpful payment reminders to ensure a 
payment is never missed, even when 
the Microsoft Money program is closed. 

Essentially, Microsoft Money is 
personal finance software that lets you 
perform your finance tasks (such as 
planning for the future) in a smarter, 
faster way. Some of the features that 
help you do this in Money include: 

• Bill Payment Reminder which 
ensures you'll never pay bills late. An 
icon in the Windows taskbar lets you 
take action quickly. 

• Payment Wizards to help you better 
manage your loan and credit card 
payments. 

• Update Retirement Account Wizard 
which balances your retirement and 
cash contribution accounts against your 
statement, tracks employer contributions 
and lets you keep track of the value of 
your retirement accounts. 


• Account Register which gives users a 
single place to record transactions and 
manage and balance cheque, savings, 
credit card and retirement accounts. New 
features such as drop-down 
calendars/calculators and context menus, 
as well as improved IntelliSense 
technologies, keep data entry to a 
minimum. 

• Chart of the Day to provide you with a 
new snapshot of your finances each day. 

• Investment Portfolio which helps you 
manage and track your stock, bonds and 
mutual-fund accounts. 

• Report and Chart Gallery which 
provides a great way to see your financial 
status - performance against budget, 
whom you owe, where your money is 
going, the value of your investments and 
what you're worth. Reports and charts are 
customisable to suit your needs. 

• Planning Wizards to help users plan for 
retirement, compare mortgages, set savings 
goals and evaluate loans and interest. 

• Tip of the Day - a new feature 
providing a different tip on how to use 
Money better each day. 

• MoneyZone, letting users get online 
news, information and support from the 
World Wide Web with one click. 
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Microsoft Money 97 will be available 
mid-November with an ERP of $49. 
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FIRST AID 95 DELUXE 
FOR WINDOWS 3.1 AMD 
WINDOWS 95 


We’re on the Web!http://www.harvey“norman.com.au 


sed by software 
conflicts 


If you’re like most Windows users, 
you know how how frustrating it is 
when applications lock up, you can’t 
get the multimedia to work, or you get 
a confusing error message. 

Surprisingly, most problems are not 
caused by hardware failures but by 
software and configuration conflicts - 
like misplaced DLLs, invalid drivers, 
incorrect path settings, bad parameter 
settings, and registry conflicts. 

Forget about spending hours searching 
through manuals or hanging on the 
phone for technical support. First Aid 95 
Deluxe offers a simple, user-friendly 
solution to correct problems fast and 
automatically. Just click on FIX and 
watch your problems disappear. 
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S cholastic’s The Magic School 
Bus has returned once again, 
with another exciting journey 
planned for everyone. If you 
remember, the last time we saw the 
Magic School Bus, Ms Frizzle and 
the gang took us on a journey deep 
into the earth to find out what on 
earth (boom boom) is down there. 
This time, it's the now extinct 
dinosaurs which capture the Friz's 
attention, and it's time for another ’ 
field trip. 

But before you start, Ms Frizzle 
says there's no driving the bus if 
you don't have a licence. So, make 
sure you construct a wild and 
groovy picture of yourself (check 
out the cool hairstyles - here at 
Communique we firmly believe that 


The Friz is back, along with her 
class of kids and pet lizard Liz. 
The gang board their 

Magic School Bus 

for a trip back in tim 
to the age of th 


the wilder the hairstyle, the better 
you drive!) and fill in your details. 
When you are satisfied you've 
completed everything, click on tig 
and you're done. Ypu are - now a 
certified Magic School Bus driver 
with the official paperwork to boot! 

It's time to rev up the engine and go 
for a ride. 

Ready, set, go! 

Now it's time to pick a destination 
- therb*# no point being all dressed 
up with no place to go You could 
choose to visit Mongolia. Argentina, 
or even Arizona. These places all 
have rich evidence of dinosaur 
occupation, and are living museums 
of the dinosaur age. 

On your journey, you'll be going 
back in time to the Mesozoic: era, : 
which itself is divided into three 

periods. There's the Cretaceous. 

period, dating back 70 million years, , 
the Jurassic period (remember 
Jurassic Paris) dating back 1 SO 
million years, and the Triassic 
period* which goes back a whole 
220 million years! 


Ms Frizzle sure kno\ 
how to put on a science adverjfltmml 
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rter with these new utilities... 



Finally, a really easy way to zip and un-zip 
files - just drag and drop!. Now you can com¬ 
press and extract files with just one click, 
view and even run zipped files without unzip¬ 
ping, and manage all your Internet downloads 
with MicroHelp Zip. For Windows 3.x or 
Windows 95. 


PowerDesk is the Windows 95 desktop that 
works the way you do. It combines a fully 
customisable toolbar with an enhanced 
version of the Windows 95 Explorer. You have 
immediate access to everything you need to 
work more quickly and easily. 


ALL THESE PRODUCTS COME WITH UNLIMITED 
FREE TECHNICAL SUPPORT FROM MICROHELP! 


Every Windows application puts bits and 
pieces of itself in places you don’t know 
about. And files that seem to belong to one 
program are often shared by another. 
Uninstaller performs an intelligent series of 
scans on your hard drive to discover the 
interrelationships between files, then guides 
you through the safe removal of the ones you 
don’t need. It also allows you to move, dupli¬ 
cate and archive files. Contains Windows 3.x 
and Windows 95 versions. 


Harvev Norman 

We’re on the Web! http://www.harvey-norman.com.au 
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Creative Writer 2 is perfect 
for all those school projects. 
Creative Writer 2 for Windows 
95 is available now with an 
ERP of $49. \ 


And expressing 
yourself has never 
been so much fun! 


Y ou are probably all 
familiar with 
Microsoft's Creative 
Writer - a nifty CD-ROM title 
that makes writing a breeze 
and heaps of fun. Well, it's 
won a whole stack of awards, 
and a brand-new version is just 
: about to hit the market. 
f r Creative Writer 2 for 
Windows 95 is a creative 
writing (obviously!) and 
desktop publishing CD-ROM 
designed especially for kids. 
This means you can put all 
your creative ideas and 
thoughts into one fabulous 
little project. You can even 
create your own Web pages! 

There are hundreds of cool 
features in Creative Writer Zto 
ipfToii cracking. Musical 
themes can be used in your 
projects, and there’s so much 
clip art to choose from you 
won't know where to start 
looking! While you're at it, 


check out the ’* 

wad of 

borders, fonts and fancy 
formatting. You can set up 
margins and columns with 
ease, zoom in and out and 
check spelling (that fabulous 
little tool which gets all of us 
out of a jam at some time or 
other). 

The drawing and painting 
tools in Creative Writer 2 are 
also pretty c.ool, but our very 
special favourites are the 
special effects. Make your 
words fade, or even J 

sparkle. 

If you want to get a bit I 

creative, but aren't sure 

what to do, then go to the I 
list of sample projects. I 

There are options for story 1 
ideas, scripts, letters, 1 

journals, award certificates, 
newsletters, cards, banners 
and more. Whew! 

All these features mean 
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All you kids know about the 
' SideUinder Fro Joystick. 
butJtS time to 
prepare' for thd 
arrival of a. mdre 
' '• • ^ amazing gaming 

J00 * ■ * t tool. Enter, 

" . ■ * McrqseS’s Sidewinder GafnePad, the latest and 

greatest gaming devicb on the market The Sidewinder 
GarpePad brings gamers some 'of the coolest, new 
technologies around. Games are faster, your accuracy is \ 
better, • and it’s simple to- use. Our faveunte trick here at 
Cqpimunigue is to daisy-chairt a few GamePads (attach a few 
together) and play your friends on the spree game! While-you're 
at it, plug in the Sidewinder 3V Pro joystick.. 

The Sidewinder GamePad is available now 
' • * with an ERP of $99. 


--—-— 
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ZipFolders 

ZIP * e ' nte ™' righf CM of 

least 5years! Get ifl" ^u- l P ° 9m i m h hit the scene in at 

prod « Zip c “ p '' !si » 

enabling you to handle ZIP files w/fh ^ ° nd 3 - lx >' 
lies without zipping or unzi pping! 


PowerC leaner 

Keeping your PC in top condition is like _ , 

gardening - Weed out old files that choke up MoreUnwani 
valuable memory, disk and systems resources 
that slow your Windows 95 PC. 

PowerCleaner, developed in Germany is now 
available in Australia. Independent US tests* 
show that PowerCleaner safely removed more 
than twice the number of unwanted files than its 
nearest competitor - and it is safe - no risk 
of accidentally deleting files that are still needed! 




Power Utilities/ 
Crash Proof 


KjwmnM® 






Unleashes your PC's Performance, here 
are just some of the hundreds of features: JH 
- Fine-tune Windows, cleans disk space, 
optimises Win 95 settings, tunes hardware 
for top speed and performance, makes 
one program faster than another, identifies 
bottlenecks & recommends upgrades. 

( Crash Proof for 

Windows 5 stops system lockups, automatically conducts 
over 400 scheduled hardware diagnostic tests. Identifies 
problems before they crash your system. 


Problems... 

Guaran* ee<,, 


It's simple - Use these Essential 
Utilities to keep getting the i 
most out of your PC investment. 







COMPUTER 

...ME. , . 









Office 95 - 

® Re-positioning Office 
shortcut menus 

DEAR WIZARD, 

I've recently installed Office 95 with 
the Shortcut Menu popping out on 
the right-hand side of the screen 
when required. However, very often 
when I want to use the mouse to do 
page up and page down on the 
vertical scroll bar in an application, 
the Shortcut Menu keeps popping up 
obscuring the scroll bar 
unexpectedly. Is there a way to put 
the Shortcut Menu somewhere else? 
I'd be happy to see it go to the top 
or the left-hand side of the screen 
where it's less likely to be invoked 
accidentally. 

Stephen Lam, 
Fishermens Bend, Vic. 
The Wizard replies: 

You can move the Shortcut Menu just 
by dragging it to a new location. For 
example, if you want it to live at the 
top of the screen simply click in a part 
of the Shortcut Menu where there are 
no icons and drag the whole toolbar 
upwards. 

When the mouse is almost at the top 
of the screen it will 'snap' to the ividth 
of your screen. Let go while it is 
snapped and it will be docked. 

The Shortcut Menu includes a setting 
to display it all the time or only to 
display it when you move the pointer 
over it. This latter setting is called 
AutoHide. 

If you find it frustrating that the 
Shortcut Menu keeps popping up, you 
can turn off AutoHide. That way, a 
permanent space is made for it 
wherever it is currently located. If you 
turned off AutoHide with the Shortcut 
Menu in its current location, it would 
be permanently positioned to the right 
of the vertical scroll bar in an open 
application so the problem you've 
described would not occur. 

To turn off AutoHide, do the 
following: 


w£*Z 


edited by Sue Dyson and Roger McShane 


The Shortcut Menu 
includes a setting to 
display it all the 
time or only to 
display it when you 
move the pointer 
over it. This latter 
setting is called 
AutoHide. 



Q Right-click in a part of the 

Shortcut Menu where there are no 
icons. One of the options you see 
is AutoHide. Notice that it has a 
tick beside it. 

0 Choose AutoHide to turn it off. 
Your screen will be refreshed and 
the Shortcut Menu will remain 
permanently visible. 

To set it back to AutoHide again, 
simply repeat the same procedure. 




Microsoft Office 4.3 
- Customising 
Office toolbars 


DEAR WIZARD 

An article in the March edition of 
Communique on customising the 
Windows Office toolbar was 
particularly interesting to me as I like 
to use it to switch between 
applications. 

However, I was frustrated because I 
did not know I could install non- 
Microsoft applications on it. Who has 
time to search manuals? 

I did, however, strike a small problem 
that I'm confident you can solve for 
me. When choosing toolbar buttons, 
there's only a choice of five (Club, 
Diamond, Heart, Spade and Smiley). 

I would prefer to use the image 
displayed in the Program Group. 

In fact, I did search for a solution 
and went to the Office directory to 
search for MS-BTTNS. That, 
unfortunately, only has those five 
unwanted bitmap images. I've looked 
through everything else I can think of 
without luck. 

Terence Tolhurst, 
Baulkham Hills, NSW. 
The Wizard replies: 

It's easy to make the icon that appears 
on your Office toolbar the same one 
as the Program Manager uses for the 
application. 


To do that, try the following steps: 

0 Click on the Office icon. 

0 Choose Customize. 

0 Choose Add to add a new 
application. 

O In Description, type a description 
of the application you're adding. 
0 In Command Line, enter the 
name of the .exe file for the 
application you want to load. 
(You can use the Browse button 
to locate it if you're not sure of 
the file name and path.) 

0 In Button Image, choose 
Application Icon. By choosing 
Application Icon, you ensure that 
Office will use the same icon that 
appears in the Program Manager. 
0 Choose OK, then choose OK again 
to finish. 

You can also create new .bmp files by 
loading any of the existing five 
buttons into Paintbrush and 
modifying them. 

Use the File Save As command in 
Paintbrush to save the modified icon 
with a new name. You'll need to save 
the modified icon in the MS-BTTNs 
directory for it to be available in the 
list of icons you can select. 

It's important, though, that you don't 
change the background colour of the 
existing .BMPfile. 
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Microsoft Exchange 
- Suppressing 
a mailing list 

DEAR WIZARD 

In my e-mail ministry, I use extensive 
mailing lists. Some of these lists are 
now becoming so long that they are 
longer than the message. 

Is there any way to prevent Microsoft 
Exchange actually transmitting the 
details of all addresses? I do receive 
mailings from other sources but they 
don’t include this information. 

Pastor Ron Clarke, 
Franklin, Tas. 

The Wizard replies: 

One way you can solve this problem is 
to send your messages to a single 
recipient (for example, yourself) and 
then send a blind carbon copy to the 
distribution list. 

First, you have to set up Microsoft 
Exchange so as to show the Blind 
Carbon Copy (Bcc) feature. Do the 
following: 

O Click on the New Message icon to 
send a message or from the Compose 
menu, choose New Message. 

© From the File menu, choose 
Properties. 

0 Check the Show Bcc option. 

The dialog box should look like 
Figure 1 



Figure 0 
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o Choose OK. 

Now you should see an extra line in the 
addressing section of the screen. It 
should look like Figure 2. 



To ensure that details of all messages 
sent aren't displayed in To, send the 
message to yourself and in Bcc, send 
the message to the distribution list. 


Microsoft Word - 
Centring text in a table 

DEAR WIZARD 

How do I centre text within a row in a 
table? If I type lots of text in a 
paragraph, I can then choose any 
particular row or all of them, and put a 
border around it for emphasis. I then 
go to format Borders and Shading and 
I can use the From Text box to 
separate the text from the border, 
thereby effectively centring the text 
within the border. 

In a table, I can make the rows 
double-line spacing but when I put 
borders on the table the text within 
the row ends up crammed to the top 
border with too much space below the 
text to the next border. The From Text 
box is greyed out so I cannot use it in 
tables. 

For example: 

aaa 1234 1.2 

bbb 123456 571 


In AmiPro (horror) when you change 
the spacing the text is centred within 
the cell just nicely. 

Can Word 6.0 do this for me or how 
do you suggest I get my text centred 
within the row? 

Lorraine Lloyd, 
Engadine, NSW. 

The Wizard replies: 

The easiest way to accomplish this is to 
leave your line spacing set to Single (or 
whatever else you normally use) and 


increase the space above and below 
each paragraph. To test this suggestion, 
do the following: 

0 Create another table and put a 
~~~] border around it but, this time, 

- don't make the lines double-spaced. 

_ 0 Now, select the whole table and 

Figure 0 from the Format menu, choose 
Paragraph. 

0 Change the Spacing Before and 
Spacing After to 6pt. 

The dialog box should look like Figure 3- 



O Choose OK. The text should be 
nicely centred. 

If you want more or less space above 
and below each line, then change the 
number of points. You can make the 
spacing exactly what you want. 

Once you decide on a preferred 
number of points there are lots of ways 
you could speed up the procedure. One 
method would be to create a style, 
which you save in your Normal 
template, that has these settings. If you 
apply the style immediately before you 
insert the table, all the cells will 
automatically be formatted with the 
settings you require (including any 
command to centre the paragraph). To 
try this approach, do the following: 

0 Click in a paragraph which has the 
settings you like. 

0 Click in the Style box on the 
Formatting toolbar. 







































(The name of the currently displayed 
style, which is probably Normal, uHll 
automatically be selected.) 

0 Type a name for your style, for 
example Table Text, then press 
Enter. 

O Notv move right to the end of your 
document and press Enter to make 
sure you are in a new paragraph. 
0 Choose the style Table Text by 
clicking on the arrow next to the 
Style Name box and selecting it 
from the list of styles. 

0 Now insert your table by clicking 
on the Table icon, or choosing 
Insert from the Table menu. 

Notice that the paragraphs in each cell 
are formatted with the paragraph 
settings you want. 

0 To make this style available in all 
new documents you create, from 
the Format menu choose Style. 

0 Select the Table Text style, then 
choose Modify. 

0 Choose Add to Template, then 
choose OK. Choose Close. 

© If later, when you exit from Word, 
you're asked if you want to change 
the global changes, choose Yes. 
Another way to automate proceedings 
is to create a macro which you could 
assign to a toolbar or menu that 
increased the space above and below 


By default, Word suggests the Tools 


0 If you want the name on the 
menu to say something other than 
IncreaseParaSpacing, edit the text 
in the Name on Menu box. 

For example, you may want to put 
spaces between 'Increase', 'Para' and 
'Spacing'. 

0 Choose Add, then choose Close. 

0 Now, from the Format menu 


Another way to 


create a macro 
which you could 
assign to a toolbar or 
menu that increased 


choose Paragraph. 

0 Change the Spacing After and the 
Spacing Before to your preferred 
spacing, then choose OK. 

0 Click on the Stop button on the 
Macros toolbar or, from the Tools 
menu, choose Macro then choose 
Stop Recording. 

© To fine-tune the macro, from the 
Tools menu choose Macro, click 
once on the IncreaseParaSpacing 
macro, then choose Edit. 

® Delete all the commands following 
the FormatParagraph command 
except from the .Before and After 
parameters. 


the space above and 
below selected 
paragraphs. 


The macro should now look like this 

Sub MAIN 

FormatParagraph .Before = 

"6 pt", .After = "6 pt" 

End Sub 


To do that, try the following: 

Q Click in any paragraph which does 
not have any special formatting. 

0 From the Tools menu, choose Macro. 

0 Type a name for the macro, for 
example IncreaseParaSpacing, 
then choose Record. 

© To assign the macro to a menu, for 
example, choose Menus. 


© From the File menu, choose Close 
and then choose Yes when you're 
asked if you want to save the 
changes. 

© Now, whenever you want to 
increase the spacing above and 
below, from the Tools menu, 
choose IncreasePara Spacing 9 or 
whatever name you selected) 




Ask our very 
own code 
sourcerer to 
wave the wand 

and bring light where there is darkness. 
It you’re bothered by Basic, exasperated 
by Excel or wound up by Word, Ask the 
Wiz. Send your problems to: 

The Wiz, P.0. Box 1793 Hobart, TAS 7001 
e-mail cmq.ed® msn.com. 

A Wealth of the Wizard 

More than a year’s worth of Ask the Wiz, along 

with Hot Tips, Product Tutorials and Tips and 


PowerOase CD-ROM, priced at only S30 (plus 
S9.9S postage and handling) to Communique 
members. 

Order your copy by Riling out the form between 
pages 48 and 49, or ring the Sales Information 
Centre on 1-800 257 253 or 
(02) 9870 2111 If calling from Sydney. 
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Microsoft Access - Fields 
that refuse to shrink 

I've been caught a couple of times by 
having a block of fields together on a 
report such as address lines with 
their properties set to shrink if no 
data is to be shown (say in line 2 of 
an address line). However, I found 
that the field did not shrink but left a 
blank line instead. 

I've now learnt that such fields 
mustn't touch each other. Having a 
slight gap between fields ensures that 
the shrink fields shrink. 

Alan Hobson, 
Ocean View, Qld. 

Editors' Note 

That's one reason why a field doesn't 
shrink even though its CanShrink 
property is set to Yes. There are others, 
though. If you have access to 
Microsoft’s KnowledgeBase via the 
Internet, you can search for more 
information. Try searching for 
"shrinking functions" to get started. 
For more information about how to 
search the KnowledgeBase, see this 
month's Communique tutorial. 

m 

Project 4.0 - Assigning 
overtime 

When I allocate staff to a task, I need 
to be able to keep track of overtime 
for each day as I need to report this 
to my management. This is tricky in 
Project but I think I've come up with 
a solution. 

I've provided an example below 
with each of the steps, but the 
method applies generally to all 
situations. 

Q Start Project and enter a task 
called Install software upgrades. 
Set the Duration field to 3d. 

COAMJNIQUEB 



(^Keys to making you a power user 

Roger McShane 


0 From the View menu choose 
Resource Sheet. 

0 Type Bill in the Resource Name 
field and then from the View 
menu choose Gantt Chart. 

Q From the Window menu choose 
Split. 

0 Right-click in the lower pane, 
then from the pop-up menu 
choose Resource Schedule. 

0 Click in the Resource Name field 
and type Bill three times, one 
under the other. 

0 In the Work field type 8 three 
times, one under the other. 

0 In the Delay column, enter 
nothing in the first row, 8 in the 
second row and 16 in the third 
row. 

0 Choose OK. 

Your Resource Schedule should now 

look like the one shown in Figure 1. 


© Right-click in the lower pane, 
then from the pop-up menu 
choose Resource Work. 

An overtime column is now available. 
0 In the Overtime column, type 2 in 
the first row, 3 in the second row 
and 1 in the third. Choose OK. 
This says you want Bill to do 2 hours 
of overtime on the first day, 3 on the 
second and 1 on the third. 

© Right-click again and choose 
Resource Schedule. 

Notice now that the Finish times 
have been reduced because the 
overtime is considered to be part of 
the work allocated. 

© Change the values in the Work 
columns to 10, 11 and 9 
respectively. 

© From the View menu choose 
Reports, then choose Custom. 

The Custom Reports dialog is 
displayed. 


© Choose Resource, then choose 
Edit. 

© Select the Details tab and then 
choose Work then OK. 

© Choose Print Preview. 

Notice that this report lists the 
resources and each of the tasks they 
have to carry out including their 
overtime work. 

Richard Mclnerney 
Fremantle, WA. 

m- 

Microsoft Word - Reverse 
printing 

I received my new issue of 
Communique yesterday afternoon and 
of course the first thing I did was turn 
to the 'Ask the Wiz' and the September 
'Hot Tips' pages and there it was, my 
passport to a Communique T-Shirt, a 
T-shirt I might add I would dearly 
love. 

The first item in the Hot Tips section 
tip to reverse the printing order 
of a Word document. While Graeme 
Hutchinson's tip was great, this reverse 
order printing option is even easier. 

All you have to do is choose Options 
from the Tools menu then, from the 
Print tab, choose the Reverse Print 
Order check box and all documents 
will now be printed in reverse order. 

Now that I am finally writing to you, 
another tip that I have always found 
very handy, being a typist of the old 
style, concerns the Caps Lock key, 
which is always keeping me on my 
toes or, should I say, fingers. 

The amount of times I have typed 
half a paragraph before I look at the 
screen only to find that it is all in 
capitals (because I have left the 
@#$%$#@ key on again!) I could not 
begin to count. But there is a quick 
and easy solution that saves re-typing 
the paragraph. Just highlight the text 
in capitals then use the Shift+F3 toggle 
to change to lower case. All that is left 
is to continue typing. 

There are three options on the 
Shift+F3 toggle: 



Figure O 
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O Change to UPPER CASE 
0 Change to lower case 
0 Change to First Letter Capitals. 

Just keep on holding down the 
Shift key and pressing F3 until the 
option you require is shown. It's also 
great for headings and re-formatting. 

Lee Henrich, 
Alligator Creek, Qld. 

Editors' note 

Yes, you and the other people who 
pointed out the Reverse Print Order 
command win. We definitely should 
have mentioned it but confess to 
being so charmed by Graeme's lateral 
thinking in even contemplating to 
type the numbers backwards that we 
included his tip without thinking 
about the alternatives. Yours was the 
first response we received so you get 
the T-Shirt. Graeme's solution remains 
better if you only occasionally want 
to print in reverse order and you are 
only printing a section of the document. 
You have to specify the page numbers 
anyway and this method saves you 
having to remember to go back and 
turn the changed setting off. But, if 
you're going to print the whole document 
or you always print in reverse order, 
then use Reverse Print Options. 

A couple of extra points about your 
letter. As well as being able to set 
Reverse Print Order by choosing Tools 
then Options, you can also access the 
same set of options by choosing the 
Options command when you are in 
the Print dialog box. 

You might also want to investigate 
the other change case options available 
by choosing Format and then choosing 
Change Case. 

As Figure 2 shows, it gives you 
access to two extra features, Sentence 
Case and tOGGLE CASE. 



tOGGLE CASE, which swaps the 
case of each letter to its opposite, 
sounds right up your alley! 


Windows 95 - Naming 
document files 

Here are two tips. 

O If you create a document in 
Notepad and then go to save the 
document, these applications will 
add the extension .txt whether 
you like it or not. So don't add 
your own extension or you will 
end up with a document name 
that looks like <name>.txt.txt. 

0 It can be difficult to open a file 
with a different application than 
its extension allows. If you want 
to do this, in My. Computer or in 
the Explorer, click once to select 
the file, then right-click on it 
while holding down the Shift 
key. You can then select the 
Open With option. Select the 
program type you want to open 
the file with, then choose OK. 

Dylan Przedworski, 
North Haven, SA. 

Editors' Note 

When Windows 95 is installed, its 
default setting is to hide MS-DOS 
extensions. You'll see this if you try 
the following: 

Q Start the Explorer and then from 
the View menu choose Options. 

0 Choose the View tab. 

There is a setting, Hide MS-DOS 
extensions for file types that are 
registered. 

If this is checked, you won't see 
MS-DOS extensions in the Explorer 
or in the File Open dialog box of 
Windows 95 applications. If it is 
unchecked, you normally will see 
the extension. 

If you want to see what extension 
an application has assigned to a file, 
make sure this option is not checked 
before you look in the Explorer. 
Otherwise, you can tell from the type 


You know a 
document has 
been saved with a 
.doc extension if it 
has the icon for 
Word documents. 


of icon it has when viewed in the 
Explorer or My Computer. 

For example, you know a document 
has been saved with a .doc extension 
if it has the icon for Word documents. 
It's the extension which tells Windows 
what type of application to associate 
the document with and what icon to 
use in the Explorer. 

If this option is unchecked, in most 
applications you will also be able to 
tell in advance what extension a 
document is going to be given. For 
example, in Word or WordPad, if you 
go to save a document and you don't 
have the MS-DOS extensions hidden, 
you'll see a suggested name, including 
a .doc extension. If you have hidden 
MS-DOS extensions, you'll simply see 
the suggested document name. 

That's not always the case though. 
As you say Notepad does not show you 
the extension whether you have set 
MS-DOS extensions to be visible or not. 
The only hint you would get later that 
any file name you created ended with 
.txt is the fact that, in the Explorer, it 
would have the Notepad icon that's 
associated with all .txtfiles. 



More than a year’s worth of Hot Tips, 
along with Tutorials, Ask the Wiz items 
and Tips and Techniques are available 
on the Communique PowerBase CD-ROM, 
for only $30 (plus $9.95 postage 
+ handling) to Communique Members. 
Order your copy by filling out the 
form between pages 48 and 49, or 
ring the Sales Information Centre at 
1-800 257 253 or (02) 870 2111 if 
calling from Sydney. 
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WINDOWS FAMILY Save up to $50 



Microsoft Windows 95 Win 95 050031-950A ' Any version of Windows 3.x $159 $139 

050Q52-950A (17 


Microsoft Windows NT Workstation 4.0 Win. NT 236-00023 Any previous version of Windows NT $229 $199 


DESKTOP & PRODUCTIVITY APPLICATIONS Save up to $50 


Product 

Platform 

Number 

Version 

Upgrades 

Communique 

Microsoft Access for Windows 95 

(CCP)- 

Win 95 

077-054-004A 

Any version of Access for Windows 

$169 

$149 

Microsoft Access Developer's 

Toolkit for Windows 95 

Win 95 

077-754-700A 
077-756-700A CP 

Any previous version Access Developer’s Toolkit 

$599 

$549 

Microsoft Access 2.0 (CCP) 6 

Windows 

077-051-208A 

Access 1.0 or 1.1 

$169 ] 

$149 

Microsoft Access Developers Toolkit 2.0 

Windows 

077-751-200A 

Access Distribution Kit 1.1 

$499 

$449 

Microsoft Access 2.0 Upgrade for Office 
for Windows (CCP) 7 

Windows 

077-051-208A 

Office for Windows 4.2 Standard Edition 

$169 

$149 

Microsoft Excel for Windows 95 (CCP) 2 

Win 95 

065-054-701A 

Any version of Excel for Windows 

$169 

$149 

Microsoft Excel 5.0 (CCP) 2 

Windows 

Macintosh 

065-151-500A 

065-096-688A 

1.0 - 4.0 

$169 

$149 

Microsoft Money for Windows 95 

Win 95 

105-054-400Z 
105-056400Z CP 

Any version of Money for Windows 

$15 

$15 

Microsoft Money 3.0 

Windows 

105-051-300AA 

1.0 - 2.0 

$19 

$19 

Microsoft Mouse Intellipoint 11 Driver 

Windows 

135-099-389BL 

1.0 -10.0 

$14.75 1 

$14.75 

Microsoft Office Value Pack 

Win 95 

528-00023 . 

Any version of Office for Windows,or one of its 

applications, or qualifying competitive products. 

$599'" 

$549'" 

Microsoft Office for Windows 95 
Professional Edition (CCP) 7 

Win 95 

Win 95 

2697054-701Z 
2697056-701Z Y 

Any version of Office for Windows 
or one of its applications 

$499 ) 

$449 

Microsoft Office for Windows 95 
Standard Edition (CCP) 7 

Win 95 

Win 95 

021-054-701Z 
021-056-701Z ( i 

Any version of Office for Windows 
or one of its applications 

$399 

$349 ' ~ 

Microsoft Office 4.2 (CCP) 7 

Microsoft Office 4.21 (CCP) 7 

Windows 

Macintosh 

021-051-462AA 1 "’ 

021-051-463AA I ' W 

021-00123 

Office 1.0 - 3.0, Word, Excel, PowerPoint or 
Access (see ~a), or any version of Works (~b) 

$399 | 

$349 

Microsoft Office Professional 4.3 
for Windows (CCP) 7 

Windows 

269-051-436AA'” 1 
269-051-437AA'" 01 

Office 1.0 - 3.0, Word, Excel, PowerPoint or 
Access (see ~a), or any version of Works (~b) 

$499 

$449 

Microsoft PowerPoint 
for Windows 95 (CCP) 4 

Win 95 

079054-701A 

Any version of PowerPoint for Windows 

$169 | 

$149 

Microsoft PowerPoint 4.0 (CCP) 4 

Windows 

Macintosh 

079-051-427A 

079-096-405A 

2.0 - 3.0 

$169 | 

$149 

Microsoft Project for Windows 95 (CCP) 

■ 5 Win 95 

076-054-701A 

Any version of Project for Windows or MS-DOS 

"$229 j 

"$199 

Microsoft Project 4.0 (CCP) 5 

Windows 

Macintosh 

076-051-120A 

076-096-040A 

1.0 - 3.0 

$229 

$199 

Microsoft Publisher 
for Windows 95 (CCP) 9 

Win 95 

164-054-301Z 
164-056-301Z (p 

Any version of Publisher for Windows 

"$89 : 

$79 

Microsoft Publisher 2.0 

Windows 

164-051-200Z 

1.x 

$129 

$109 

Microsoft Publisher for Windows 

Licence Pack" 

Windows 

1644050-200A MLP 

1.x 

$109 

$89 

Microsoft Schedule+ for Windows 95 

Win 95 

061-054-700A 

Schedule+ 1.0 for Windows 

$99 

$79 

Microsoft Word for Windows 95 (CCP) 1 

Win 95 

059-054-701Z 

Any version of Word for Windows or MS-DOS 

$169 

$149 

Microsoft Word 6.0 for MS-DOS 

MS-DOS 

034-095-600AA 

Word 1.0-5.5 for MS-DOS 

$169 

$149 

Microsoft Word 6.0 (CCP) 

Windows 

Macintosh 

059-151-112AA 

034-196-109AA 

Word 1.0 -2.0 for Windows, 1.0 - 6.0 for MS-DOS 
Word 1.0 - 5.1 for Macintosh 

. $169 

$149 




Part numbers relate to 3.5" disks unless otherw 

rjse shown a 

s: ® CD-ROM 
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BACKOFFICE & DEVELOPER [continued] 


Save up to $50 



Product 

Microsoft Visual Basic 4.0 for 

Windows 95 & Windows NT Pro Edition 

Windows 95 
Windows 95 

Part 

203-054-205A 
203-056-205A c® 

Visual Basic for Windows 2.0, 

3.0 Professional Edition 

Pg ade 

$149 

Communique 

$129 


203-054-205A 
203-056-205A (# 

Visual Basic for Windows 2.0, 3.0, 4.0 

Standard Edition 

$449 

$419 

Microsoft Visual Basic 4.0 for Windows 95 
& Windows NT Enterprise Edition 

Windows 95 
Windows NT 

2031056400A 

Visual Basic for Windows 3.0, 4.0 

Professional Edition 

$739 

$689 

Microsoft Visual C++ 4.0 Subscription 

Windows 95 
Windows NT 

0482056-060A © 

Microsoft Visual C++ 1.x, 2.x 

$519 

$469 

Microsoft Visual C++ 4.0 

Windows 95 
Windows NT 

0482156-060A (® 

Microsoft Visual C++ 1.x, 2.x 

$379 

$329 

Microsoft Visual Test 

Windows 95 
Windows NT 

163-056-400A 

Test 1.0-3.0 

$299 

$269 

Microsoft Visual SourceSafe 

Windows 95 
Windows NT 

324-056-110A 

SourceSafe 1.0-3.x or Delta 1.0 

$159 

$139 

Microsoft Visual FoxPro 3.0 

for Macintosh 

Macintosh 

340-00076 da 

FoxPro for Macintosh 2.5 or 2.6 

$339 

$289 

Microsoft Visual FoxPro 5.0 

Windows 95 
Windows NT 

34000158 

Visual FoxPro 3.0 

$358 

$308 


Who says only people with Microsoft products can upgrade? 

Move up from your non-Microsoft product thanks to competitive Trade-Ups. Find if your current product qualifies and note the price. 

Then fill in the upgrade order form and send it with all of 
your original disks from your current product. 


Swap and Save up to 


Product 

Platform 

Number 

Version 

Upgrade 

Communique 

Prtco 

Microsoft Excel 5.0 

Macintosh 

065-096-690A 

Upgrade from any competitive spreadsheet 
with an RRP greater than $400. 

$169 

$149 

Microsoft Office 4.21 

Macintosh 

021-00126 

Upgrade from any competitive word-processing, 
business graphics, spreadsheet package with an RRP 
greater than $400, or any version of ClarisWorks. 

$399 

$349 

Microsoft PowerPoint 4.0 

Macintosh 

079-096-400A 

Upgrade from any business graphics package 
with RRP greater than $400. 

$169 

$149 

Microsoft Project 4.0 

Macintosh 

076-096-400A 

Upgrade from any competitive project management 
package with an RRP greater than $400. 

$229 

$199 

Microsoft Publisher 2.0 

Windows 

164-051-200Z 

Upgrade from any competitive desktop publishing 
package with an RRP greater than $100. 

$89 

$79 

Microsoft Word 6.0 

Macintosh 

MS-DOS 

034-196-110AA 

034095600AA 

Upgrade from any competitive word-processing 
package with an RRP greater than $400. 

$169 

$149 

Microsoft Works 4.0 

Macintosh 

070-096-400AA 

Upgrade from any competitive Macintosh integrated 
package with an RRP greater than $100. 

$69 

$59 

Microsoft Access (CCP) 8 

Win 95 

077-054-004A 

Upgrade from any database package. 

$169 

$149 

Microsoft Excel (CCP)' 8 

Win 95 

065-054-701A 

Upgrade from any spreadsheet package. 

$169 

$149 

Microsoft Office 

Professional Edition (CCP)» 

Win 95 

269054-701Z 
269056-7012 0dj 

Upgrade from any spreadsheet, word-processor, 
database or business graphics package. 

$499 

$449 

Microsoft Office 

Standard Edition (CCP) 8 

Win 95 

021-054-701Z 
021056-701Z ® 

Upgrade from any spreadsheet, word-processor, 
database or business graphics package. 

$399 

$349 

Microsoft PowerPoint (CCP) 8 

Win 95 

079054-701A 

Upgrade from any business graphics package. 

$169 

$149 

Microsoft Word (CCP)' 8 

Win 95 

059054-7012 

Upgrade from any word-processing package. 

$169 

$149 

Microsoft Works (CCP)' 8 

Win 95 

070054425AA 

Upgrade from any integrated package. 

$69 

$49 


Prices subject to change without notice. 


1 Licence Packs do not contain 
Compliance checking: requires 


:e checking: requires previous vei 
:e checking: requires previous ve 

:e checking: requires previous vei 
:e checking: requires previous vei 


Part numbers relate to 3.5" < 







































Member 

Details 

To place an upgrade, join Communique, 
renew your subscription or to update your 
details, please complete the section at right. 


Microsoft 

Upgrade 

Products 

If you need help filling in the follow 
details, please refer to the upgrade 


Please send me the products listed below/please renew my subscription. 

My Communique no. is [_] j~] Q [J jj [] Q f “ 

Please print your name and address details [please use block l 
' □ Mr □ Mrs □ Ms □ Miss □ Other ______ 


t of your Communique number) 


Postal Address □ As above □ Other _ 


E-mail address _ 


/e address a new address? □ Yes □ No 


ib site address: http/ 


Enter the Microsoft Upgrade products you want to order here: 



PRODUCT 

MEDIA 

PART NO. PRICE 

--Q'TY 

SUB TOTAL 


□ 35’Disk 





□ CD-ROM 





□ CD-ROM 





□ CD-ROM 





□ 3.5'Disk 

□ CD-ROM 



POSTAGE AND 
HANDLING 

$ 9 . 95 ' 

If you would like to order more than 5 upgrades please make a photocopy of this form. 

★ Only Communique members placing orders valued at more than $100 are exempt from postage & handling. 

An individual Communique member is only entitled to upgrade one copy of each application installed on his/her computer 
at the discount price. 

My SIGNATURE verifies that 1 own a previous version of the product(s) which 1 am upgrading. 

SIGNATURE 

Please note, only members or renewing members are not required to return original diskettes 

TOTAL UPGRADES 

$ 


Subscriptions 
and Renewals 


Payment 

Details 

Be sure to include the date ant 
for all credit card payments. 


I wish to join Communique or renew my present subscription: 

□ I wish to join Communique for 2 years for just $90. □ I wish to join Communique for 1 year for just $49. 

□ Please renew my Communique subscription for 2 years at $90. □ Please renew my Communique subscription for 1 year at $49. 

□ Please renew my Communique subscription automatically by charging my credit card $45 each year unless I cancel my subscription. 


□ I wish to purchase C( 


$30.00 plus $9.95 postage and handling (total $39.95) is enclosed. 


se CD-ROM, with over 650 mb of tips, tutorials, interviews, demos and more. My payment for 


I would like to pay for the above items by: 


□ Cheque □ Money Order, or □ Credit Card [please indicate] O Bankcard O Visa O Mastercard O Amex O Diners Club 
No - □□□□□□□□□□□□□□□□ Expirydate [please include yeas]_ 


_ Cardholder’s signati 


Please SEND, FAX or CALL your ORDER through to: 

Reply Paid 263, Microsoft Pty Ltd, PO Box 200, North Ryde NSW 2113 (no stamp required) 

Phone (02) 9870 2111, or 1800 257 253 (if you're outside Sydney). Fax: (02) 9870 2285 

Please allow 4 weeks for delivery of your order, and/or your Communique membership card. Membership available in Australia only. Prices are 
subject to change. In the event of price change members shall be notified in writing before orders are processed. 

THANK YOU FOR YOUR ORDER CB0996 
















































COMAUNIQUE 


Timesavers 

Six issues every year of the Tips & Techniques 
supplement for either Windows or Macintosh. This 
free publication is crammed with hints, short 
cuts, tutorials and program information to help 
you get more out of your software. 

A special member price of $30 (plus postage & 
handling), instead of $45, for the Communique 
PowerBase CD-ROM, a self help reference full of 
technical tips. 

Microsoft TechNet, a reference guide designed for 
technical professionals, is the leading resource for 
fast, complete answers to the toughest 
problems on the Microsoft desktop and system 
products. As a Communique member your year’s 
TechNet subscription is only $395, (plus $48 
postage & handling) - or you can buy a single issue 
of TechNet for $40 (plus $9.95 postage & handling) 
instead of the normal non-member price of $60. 

The Microsoft Developer Network (MSDN), a 
membership program for the serious software 
developer or corporate development group: 

Level 1 entitles you to a quarterly 
Development Library on CD-ROM plus 
bi-monthly Developer Network News. 
Communique members pay only $395 (plus 
$48 postage & handling) - a saving of 10%. 

Level 2 offers members all the benefits of 
Level 1 plus the latest releases of Microsoft 
Software Development Kits and Device Driver 
Kits. Communique members pay only $765 
(plus $48 per year postage & handling) - 
a saving of 15%. 

The new Level 3 delivers all the above plus 
the BackOffice Test Platform - a set of CD- 
ROMS providing BackOffice Server for testing 
and developing purposes. Communique 
members pay only $1,995 (plus $48 postage 
& handling) instead of $2,095. 

Information 

11 great monthly issues of Communique 
magazine (including the bumper double issue 
in December) with 56 pages packed with 
hints, features, news, interviews, letters, tips 
and user stories. 

Communique magazine binders protect 
Communique copies and Tips and Techniques. 
Easy access to your information. Binders cost 
only $15 each plus postage and handling. 
Self-help with 10% off all Microsoft Press® 
books at Dymocks, Uni Co-Op book shops and 
selected book resellers. 


Discounts 

Keep up to date with the latest software 
and receive exclusive discounts (up to $50) 
on Microsoft upgrades. 

Master your software with a 20% discount 
on training from Drake, Citidata, Citisoft 
and ACCS. 

Use Microsoft connections to receive 
exclusive discounts on other products such 
as hardware and software that complement 
our own. Offers are announced every month 
in Communique magazine. 

Receive an exclusive $100 discount on a 
subscription to Microsoft TechNet - an invaluable 
reference guide for technical professionals. 
Communique members enjoy exclusive 
discounts (up to 15%) on all three levels 
of the MSDN membership program. 

10% off MSTV training videos. 

Help 

Communique members can call an exclusive 
1800 toll free number for help with your 
software problems. 

Standard Support comes free. It’s what you 
ask for if you’ve registered your software and 
you’re having problems installing - or you 
think you’ve encountered a product bug. 
Priority Support is what we’ll ask you to pay 
for but relax because Communique 
membership entitles you to great savings. 

Just get on the phone and get talking. We’ll 
try to solve your problem before putting down 
the receiver. 

Choose the support payment option of your 
choice; 

Support as you need it If you’re a 
Communique member you can buy Desktop 
Support at $30 per problem solved. 

The convenience of pre-bought support. 

If you’re using Desktop Support regularly, 
save time and money by getting a Pack of 6 
Support Calls. Call 1800 817 328 or 
Sydney (02) 9870 2111 for more information 
on support savings. 

Professional Support All Communique 
members have access to Professional 
Support at $225 per problem solved. 

Plus, your personalised membership card 
identifies you as a member of Microsoft 
Communique, and gives you access to your 
exclusive Communique benefits. 

For more information on the Communique 
Program and benefits call 1800 257 253 or 
in Sydney call (02) 9870 2111. 



Tips & Techniques 


Join 80,000 people already 
enjoying the biggest and best 
value in computing. 


Eleven issues 


Communique 
including the 
bumper double 
December issue 


0 Six issues a 
year of Tips & 
Techniques, 
the toolbox that 
lets you use 
and understand 


0 Your 
personalised 
Communique 
ID card, 


discounts and other 
advantages wherever you 


DISCOUNTS 


software, support : 

services, online 
forums, reference 
books, tutorial [ 

disk(s), training p 

and much more. 
Communique L 

membership is r 

the way to be 
sure you get 
the very best r 

Microsoft has 


SUPPORT 


offer. 
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There’s an option down the side of 
the page called KnowledgeBase. 

0 Click on KnowledgeBase. 

You should now see a screen that’s 
similar to Figure 3 • You ’re ready to 
search KnowledgeBase. 

O If you 're using Internet Explorer 



and you want to add 
KnowledgeBase to your list of 
favourite sites from the Favourites 
menu, choose Add to Favourites. 

O If necessary, select the folder 
where you want to add the 
shortcut. 


© The shortcut name suggested h 
the Name box is quite long so 
delete it then type: 

© Choose Add. 


Now, in future you’ll be able to go 
straight to KnowledgeBase by 
choosing it from your Favourites. 


U The problem 

If you produce tables of contents 
in Word 95, you may have come 
across the problem where you 
generate a table of contents based 
on headings in the document that 
have tab characters in them but the 
tab characters do not get included in 
the table. Try the following to 
demonstrate the problem. 

O In Microsoft Word, create a new 
document and press Enter two or 
three times to leave some space 
at the top of the document. 


COAMJNIQUE M 


© Press Ctrl+Alt+1 to format a 
paragraph with the Heading 1 style. 
© Type 1 then press the Tab key. 
Note: If, when you press Tab, you 
don’t see a tab marker character on 
the screen (a left-pointing arrow), 
you should display it for the rest of 
this tutorial. To do that, from the 
Tools menu, choose Options. Choose 
View then, in Nonprinting 
Characters, choose Tab Characters. 
Choose OK. Now you can see the tab 
marker you’ve just typed. 

O Type |oma toes| then press 
Enter. 

© Press Ctrl+Alt+1 again to format 
another paragraph with the 
Heading 1 style. 

© Type 2 then press Tab. 

© Type m| then press Enter. 
© Press Ctrl+Home to return to the 
top of the document. 

© Now, from the Insert menu 
choose Index and Tables. 

© Choose the Table of Contents tab. 
It should look like this: 


© Choose OK to insert the table of 
contents. 

A table of contents is created but 
notice that there’s no tab marker 
between the numbers and the text. 
It’s been replaced with a space. 

Because the fonts are spaced 
proportionally (e.g. a 1 takes up less 
space than a 2) this will cause the 
table of contents to look untidy. The 
text itself will not line up evenly. 

This is the problem we want to 
find a solution for. We want to be 
able to include the tab characters in 
the table of contents entries. 


jgTM simple search 

As with all searching, the trick is to 
try to enter search values that are 
broad enough to ensure that you 
find what you want but specific 
enough to leave you with a relatively 
small number of articles to check. 

You can use the Boolean operators 
AND, OR, NOT and NEAR in a 
search. AND is particularly useful for 
trying to limit the number of ‘hits’. If 
you specify two words separated by 
AND, KnowledgeBase will only 
return the topics which mention both 
words. They can appear anywhere in 
the text or the title. 

We’ll start by looking for all topics 
that refer to tables of contents and 
tabs. You can make the query search 
for the words ’’table of contents” as a 
group by enclosing the text in 
inverted commas. That will be one 
part of the search. The second part 
will be ‘tab’. The search engine uses 
stemming (finding all grammatical 
variations of a word) so by entering 
tab, we will find topics that include 
‘tab’ and ‘tabs’. 

The syntax for this search is: 

“table of contents” and tab 
Tip: If you type more than one word, the 
search engine assumes that you mean 
AND so there is no need to type it. You 
could also enter: 

for the same results. 

If you suspect you’re going to be 
doing several searches for the same 
product, it’s a good idea to select the 
product first. Otherwise, each time 
you start a search you ’ll have to 
select it again. 

© Click on the Select a Product 
drop-down list (near the top of 
the screen) then choose the 
product type which is Word for 
Windows (or Word for Macintosh 
if you prefer). 

© Choose Go. 

You’re taken to the Microsoft Word 
Support page. 

© Click on Search the Knowledge 
Base on the left side of the screen. 
















































O At step 1, leave All Categories 
selected. 

© At step 2, type: 

"table of contents” tab 

© At step 3, change the value to 50. 
The screen should look like Figure 5. 
O Click Go. 



At the top of the screen, you can see 
the number of ‘hits’found by this 
search. In this case, it is 93 although 
the number could be different by the 
time you do this tutorial. The screen 
then shows the titles and excerpts of 
the first few items. 

© The second item on the list 
(called Tabs Not Included in 
Table of Contents or Index) 
sounds helpful, so click on that 
to read the text. 

You’ll see the KnowledgeBase article, 
as in Figure 6. 

This does not sound promising! 
However, it doesn’t mention Word 
95 so we shouldn’t give up yet. 


© Scroll down to the bottom of the 
article. 

Notice that there’s a list of 
KnowledgeBase categories and sub¬ 
categories (KBcategory) and 
(KBsubcategory) and a list of 
additional reference words. 

The additional reference words 
give us a hint for what to search for 
to find articles on related topics. 

The list found 93 articles, which is 
a lot to get through, so we should try 
to narrow it down a little. We could 
add TOC to our search. 

© Click on your browser’s Back 
button twice to return to the 
page where you can enter 
another search. 

© At step 2, type: 

8HS HHHBflHHIgl 

then click Go. 

This time, the search finds 33 
items which is beginning to become 
manageable. However, you ’ll notice 
that many of these topics are Word 
6specific. Let’s see what happens if 
we search for topics that include a 
reference to Word 95 as well. 

We need to find a good reference 
word to isolate Word 95 articles. 

One simple way to find a good word 
is to look at an article which you 


Testing the 
solution 



If you want to test this solution, 
return to the Word document 
where you created the table of 
contents then try the following. 

O Press Alt+F9 to view the TOC field 
code. 

O Click just inside the right 
parenthesis then type \w. 

The field should now look like this: 

{toe “”l-3” \w} 

© Press F9 to update the table of 
contents. 

You’ll see the dialog box shown in 

Figure 7. 


© Choose Update Entire Table, then 
choose OK. 

© Press Alt+F9 again to view the 

© Make sure that the insertion point 
is in one of the table of contents 
entries, then from the Format 
menu choose Paragraph. 


can see refers to Word 95. 

© Select the article TOC Style Tabs 
Redefined When Updating Table 
of Contents which should be 
near the top of your list. 

© Scroll down to the bottom of the 
article. 

Notice that there’s an additional 
reference ‘word95’. 

© Click on the Back button twice 
again to return to where you 
can enter another search. 

This time, as well as adding 
Word95, we’ll remove ‘table of 
contents’from the search. Because 
we’re now using TOC and word95, 
which are references suggested by 
Word, we can feel confident that 
‘tab’, ‘TOC’ and ‘word95’ should 
identify it. 

© At step 2, enter the words: 

tab TOC word95 then click Go. 

We’re now down to a list of nine 
items (or a similar number) which is 
much more manageable. In the 
worst case, you could read all these. 
© Read the article called Some 
Switches for TOC Field Not 
Documented in Online Help 
and you ’ll find the solution, 
which is to use the \w switch. 


© In Special, choose Hanging. In By, 
Word suggests a hanging indent 
amount which represents the 
position of the first tab marker. 

This is right at the end of the line 
and isn’t suitable. 

© Highlight the information in By, 
then type 1 cm to make a 1 cm 
hanging indent. 

© Choose OK. 

Tip: You could have created the 
hanging indent by dragging the top 
triangle slider along to the 1 cm mark 
with the mouse. 

© Now click in the Style Name box on 
the Formatting toolbar and press 
Enter. 

© Choose Yes to indicate that you 
want to change the definition of 
the style. 

Now both paragraphs should be 
formatted correctly. 













































(^Support, Training, Developers, Consultants & User Groups 

The info on these pages changes each month. If you 
can’t find something please check your back issues 


Microsoft Services Sales 
Information Centre 


The following numbers are for Communique 
members only. 

9.00am - 5.00pm (EST)Call (02) 9870 2111 
Or for those outside Sydney 1-800 257 253 

Others can call (02) 9870 2100 

The Sales Information Centre provides pre-sales 
product information, upgrade order services, and 
answers Communique enquiries and general 
enquiries. 

product amm* * 

Product Support Services provides post-sales 
technical help in two categories. Please have your 
Communique number and PIN ready when you call. 

Standard Support - no charge _ 

8.00am - 8.00pm Monday - Friday (EST) 
Sydney area (02) 9870 2113 

outside Sydney 1-800 817 328 

If you have trouble installing Microsoft software 
(this does not apply to Business Systems 
products), or if you believe you’ve encountered a 
fault, then Standard Support is what you need. As 
a Communique member, you get direct access to 
our Support Analysts, who will do their best to 
solve your problem. This service is free of charge 
(except for the cost of the call). 

| Priority Support _ 

8.00am - 8.00pm Monday - Friday (EST) 
Sydney area (02) 9870 2133 

outside Sydney 1-800 808 532 

If you would like assistance with how to use 
specific features of Microsoft software, then 
Priority Support can help. As a Communique 
member, you get priority access to our Support 
Analysts, who will do their best to assist you. This 
service is chargeable. Rates vary according to 
your Communique membership level and the 
category of the product for which you want help 
(see the description of Desktop and Professional 
products categories below). You must possess a 
valid Priority Support contract before a Support 
Analyst can handle your problem. 

Desktop & Professional Support 

Which support is right for you? 

Microsoft products attract different support 
charges depending on their category. 

The Desktop category includes all applications, 
non-server operating systems, and hardware - 
products typically used by individuals for their own 
purposes. Desktop products include Word, Excel, 
Office, PowerPoint, Publisher, Project, Access, all 
Mail client products, all Home products (including 
Works, Money, Kids, Flight Simulator, all 
Multimedia titles, and all games), Windows, 
Windows for Workgroups, MS-DOS, the non-server 
components of all versions of Windows NT, and all 
hardware products (including the Microsoft Mouse 
and Windows Sound System). 


The Professional category includes all software 
development tools, networking, and systems 
products - products typically used by application 
developers and/or computing professionals to 
create software solutions. Professional products 
include all programming languages, all Microsoft 
SDKs and APIs, all other development tools 
(including Delta and the Microsoft Source Profiler), 
all Fox products (including FoxPro and FoxBase), 
SQL Server, Lan Manager, all non-client 
Messaging products, all Gateways, and the server 
components of Windows NT Advanced 
Server/Windows NT Server. 

The Microsoft Feedback Line 

Call 24 hours, 7 days a week 
(03) 9414 5214 or 1-800 654 100 
if outside Melbourne. 

The Microsoft Feedback Line is a recorded 
message service that allows you to leave 
comments and feedback on the Communique 
program and services. The service is available 24 
hours a day, 7 days a week. Your comments are 
recorded and channelled appropriately. An option 
is available for you to request Microsoft follow-up. 
However, if the matter is urgent we suggest you 
phone the Microsoft Sales Information Centre 
directly. 

Microsoft in Australia on the Net 

Microsoft Australia’s Internet site has been 
designed for customers who want to be more 
productive and informed about their PCs and 
Microsoft applications. You'll find not only the 
latest information on Microsoft’s full range of 
applications, operating systems, development 
tools and home products, but you’ll also find 
information on product support offerings, special 
offers, customer programs, services, events, 
industry news relating to Microsoft, and much 
more - 24 hours a day, 7 days a week. 

The Microsoft Web site also has an online 
e-form which provides an easy way to send us 
Microsoft feedback about products, programs and 
services. You can also get pre-sales information 
such as estimated retail pricing and product 
information, and you can request brochures and 
white papers and send any change of address 
details. 

Microsoft Australia on the Net can be found at 
<http://www.microsoft.com.au/>. 


I Microsoft Institute of Advanced 

Software Technology _ 

Hands-on technical courses to help 
programmers take full advantage of the 
latest Microsoft systems software. 

9.00am - 5.00pm EST. 

Telephone: (02) 9870 2250 

Fax: (02) 9870 2255. 


Microsoft Solution Providers 
Authorized Technical Education Centers 

• AlphaWest Pty Ltd - Perth (09) 429 6000 

• Aspect Computing - Sydney (02) 99281188 
Melbourne (03) 9818 0604 Adelaide 

(08) 8379 0466 Canberra (06) 247 7608 

• Auldhouse Computer Services - Chatswood 
(02) 9415 3955 Melbourne (03) 9804 5648 
Brisbane (07) 32212105 

• Citidata - Sydney (02) 99061935 

• Com Tech Communications Pty Ltd - Sydney (02) 
9317 3088 Melbourne (03) 9696 0770 
Brisbane (07) 32212444 Perth (09) 322 5605 
Adelaide (08) 82718600 Canberra (06) 257 
7695 

• Dialog Pty Ltd - Brisbane (07) 3368 2011 

• Educom - Melbourne (03) 9670 0388 

Sydney (02) 9957 1633 Canberra (06) 257 6606 

• Global Knowledge Network - Sydney 
1-800 647 468 Melbourne (03) 9275 3333 

• Imageword - Adelaide (08) 83618533 Brisbane 
(07) 38541149 Canberra (06) 257 5045 Perth 
(09)4818820 

• InfoMat - Melbourne (03) 9888 6399 

• The Training Group of Newcastle - Newcastle 
(049) 672 777 

• The Quill Consultancy - Hobart (03) 622 8277 

• VMARK - Sydney (02) 9290 3811 

[ Microsoft Authorized Apple Macintosh 
Training Centers 

• Apple Centre - Alice Springs (089) 529 300 
Apple Centre - Darwin (089) 430 649 
• Random Access WA - Perth (09) 278 1000 
• Choice Systems - North Sydney (02) 9957 4314 
• CPM&S Group - Norwood (08) 362 4949 
• Forrest Training - Sydney (02) 9262 2284 
• Logical Solutions Training Centre - Sydney 
(02) 367 8505 Deakin (06) 283 3244 South 
Melbourne (03) 9696 5608 Spring Hill 
(07) 3832 3999 

• The Quill Consultancy - Hobart (002) 238 277 
• The Training Group NSW - Waratah (049) 672 777 

Microsoft Solution Providers 
Authorized Training Centers 

ACT- ..... 

• Aspect Computing - Canberra (06) 247 7677 
• Citidata - Deakin (06) 285 3902 
• Ferntree Computers - Canberra (06) 248 8488 
• ImageWord - Campbell (06) 257 5045 
• MTE - Canberra (06) 247 6333 

• Wizard Computer Training - Canberra 
(06) 275 0730 
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NSW- ______ 

• ACCS Australian Centre for Computer Science 
North Sydney (02) 9957 4244 

• Applied Functional Training - St Leonards 
(02) 9906 3773 

• Aspect Computing - North Sydney 
(02) 9928 1188 

• Bolstler Fahey - Sydney (02) 9264 2203 

• Careers Business College - Darlinghurst 
(02) 9283 3388 

• Citidata - St Leonards (02) 9906 1935 

• Drake Training - Sydney (02) 9262 3900 North 
Sydney (02) 9929 0100 Parramatta (02) 9891 
1022 Newcastle (049) 29 4755 

• Educom - North Sydney (02) 9957 5833 

• Ferntree Computers - Sydney (02) 99311600 

• Forrest Training - Sydney (02) 9262 2284 

• ICOM Solutions - Sydney 

(02) 9261 2499 (02) 9891 4277 

• Integrated Business - Sydney (02) 9233 4000 
Caringbah (02) 9526 2455 

• InTouch Consultancy - Campbelltown 
(046) 250 986 

• MTE - Sydney (02) 9261 5555 Parramatta 
(02) 9891 3344 

• Network Logic - Sydney (02) 9233 7500 

• Poliak Partners - Sydney (02) 9262 3777 
Parramatta (02) 9687 1977 


• The Training Group - Newcastle (049) 67 2777 

• Training and Support- North Sydney (02) 9956 
6366 Parramatta (02) 9893 9000 


• Aspect Computing - Adelaide (08) 8379 0466 

• CitiSoft - Parkside (08) 8373 5000 

• Computer Management Centre - Adelaide 
(08) 8223 0600 

• CPM&S Group - Norwood (08) 8362 4949 

• Drake Training - Adelaide (08) 8212 4141 

• Ferntree Computers - Eastwood (08) 8373 0454 

• MTE - Adelaide (08) 8231 3048 

• Poliak Partners - Adelaide (08) 8362 0662 

• Protech - Adelaide (08) 8231 4066 

• The Learning Laboratory - Kent Town 
(08) 8362 4211 


• ACE Training - Brisbane (07) 3236 2434 

• Delta Technology - Spring Hill (07) 3832 5377 

• Drake Training - Brisbane (07) 3229 3827 

• Executrain Queensland - Brisbane 
(07) 3839 4900 

• Ferntree Computers - Milton (07) 3236 1114 

• Insight Training - Spring Hill (07) 3839 8244 

• MTE - Brisbane (07) 3221 3611 

• Technisyst - Brisbane (07) 3229 3150 

XUL= 

• Aspect Computing - Hawthorn (03) 9818 0604 

• Business Resolutions - Melbourne 
(03) 9650 4644 

• Computelec Australia - Seaford (03) 9786 7177 

• Drake Training - Melbourne (03) 9245 0444 

• Educom - Melbourne (03) 9670 0388 

• Ferntree Computers - Mount Waverley 
(03) 9541 5600 

• Franklin Collins - Melbourne (03) 9600 1577 


• Infomat Australia - Canterbury (03) 9888 6399 

• MTE Melbourne - (03) 9629 5811 

• Ong Training - Melbourne (03) 9529 8522 

• Poliak Partners - Melbourne (03) 9629 2977 

• RMIT Training - Melbourne (03) 9660 5100 

• Reflex Computer Services - Hawthorn 
(03) 9810 4545 

• VECCI (03) 9810 6295 

WA- 

• AlphaWest Pty Ltd - West Perth (09) 429 6000 

• Australian Training Institutes - West Perth 
(09) 322 6150 

• Drake Training - Perth (09) 321 2600 

• Ferntree Computers - West Perth (09) 322 2730 

• MTE - Perth (09) 324 1142 

Tas - _ 

• NDA Computing - Hobart (03) 6224 2660 
Launceston (03) 6334 4910 

• The Quill Consultancy - Hobart (03) 6223 8277 



Microsoft Authorised Support Centres offer a 
range of support services, including on-site 
support, help desk services and mission-critical 
support for all phases of planning, implementing 
and maintaining a client-server system. 

• AT&T Global Information Solutions 1-800 678 666 

• Digital Equipment Corporation - (02) 9561 5999 
or outside Sydney 1-800657 542 

• Hewlett Packard (03) 9272 2577 

• Wang Australia -13 2666 


The Microsoft Developer Network is a membership 
program that delivers complete, up-to-date 
information on Microsoft development technology. 
The Development Library, a quarterly CD, is the 
official vehicle for all the technical information 
necessary to program for Windows. The 
Development Platform is Microsoft’s distribution 
mechanism for software development kits and 
device driver kits. Microsoft Developer Network 
Subscribers can have exclusive access to a 
support package for developer products at special 
discounts. Special discounts on membership are 
available to Communique Care and Communique 
Pro members. 

For more details phone: 

(02) 9870 2111 or 1-800 257 253 

outside Sydney 



MCS provides high-level information technology 
consulting services to large businesses and 
corporations. 

Chris Fagan MCS Practice Manager - 
Australia: Telephone (02) 9870 2200 or fax 
(02) 9805 1108 

NSW - Hugh Jones MCS Branch Manager: 
Telephone (02) 9870 2200 or fax (02) 9805 1108 
ACT - Maneesh Sarvia MCS Branch Manager: 
Telephone (06) 273 2292 or fax (06) 273 2298 
VIC - Chris Worth MCS Branch Manager: 
Telephone (03) 9286 3200 or fax 
(03) 9286 3232 


WA - Gerard O'Neill MCS Branch Manager: 
Telephone (09) 420 8400 or fax (09) 420 8420 
QLD - Peter Kincade MCS Branch Manager: 
Telephone (07) 3218 7000 or fax 
(07) 3218 7099 



Microsoft Solution Providers are a network of 
highly skilled professionals who can implement 
and support the very latest technology. Their staff 
have a reliable set of technical skills and 
specialise in the building of complex solutions to 
help organisations. 

act- 

• Alternet Systems (06) 239 5540 

• Aspect Computing (06) 247 7677 

• Attachmate Australia (06) 247 2144 

• Australian Technology Resources (06) 2511100 

• CP Consulting (06) 283 6777 

• CSC Australia (06) 2018400 

• Digital Equipment Corporation (Australia) 

(06) 275 4800 

• Ferntree Computer Corporation (06) 248 8488 

• ImageWord (06) 257 5045 

• Ipex Information Technology Group 
(06) 209 8000 

• Praxa (06) 257 5666 

• Select Computer Technology 
(06) 241 5633 

• Softlaw Corporation (06) 242 1982 

• The Software Group (Aust) (06) 282 7022 

• Unisys Australia (06) 274 3544 

NSW- 

• Access I.T. Asia Pacific (02) 9954 3554 

• Advantage LAN Technology (02) 9904 8588 

• Anabelle Bits (02) 9384 8000 

• Applied Micro Systems (Australia) 

(02) 9934 5700 

• Aspect Computing (02) 9928 1188 

• Attachmate Australia (02) 9975 7188 

• Axiom Information Systems (02) 9957 6299 

• Business Computers of Australia Pty Ltd 
(02) 9934 6800 

• Cee Data (02) 9906 6100 

• Ci Technologies (02) 9855 1000 

• Clear Technology Pty Limited (02) 9310 3077 

• Cogita Business Services (02) 9413 4339 

• Computerland Bankstown (02) 9709 5366 

• Connections (TSIP) Pty Ltd (02) 9552 3088 

• Corporate Computer Sales (Australia) 

(02) 9417 5555 

• Cray Communications (02) 9928 0000 

• CSC Australia (02) 99011193 

• Digital Equipment Corporation (Australia) 

(02) 9561 5252 

• Eden Technology (02) 9241 3122 

• Educom Australia (02) 9957 5833 

• Equus Consulting (02) 92614567 

• Enterprise Solution Provider (02) 9929 8122 

• Ferntree Computer Corporation (02) 99311600 

• Fujitsu Australia (02) 9410 4555 

• Fusion Technology (02) 9955 7044 

• Future Technologies (02) 9299 1400 

• GEC Alsthom IT (02) 9415 0500 

• Grandmaster Computers (02) 9212 1900 

• Hewlett Packard Australia (02) 9950 7308 
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• Intergraph Corporation (02) 9886 6900 

• Ipex Information Technology Group 
(02) 9209 6666 

• JD Edwards Australia (02) 9816 3100 

• JNA Network Services (02) 9417 6177 

• Lanrex Consulting Services Pty Ltd 
(02)94161100 

• Memorex Telex (02) 9805 5805 

• Metquip Systems (02) 9805 0311 

• MicroHelp (02) 9693 2544 

• NCR (Australia) (02) 9964 8111 

• Network Systems Technology (02) 9499 2900 

• NT Solutions (02) 9212 3999 

• Olivetti Australia (02) 9748 2600 

• Peterborough Software (02) 9975 7277 

• Platinum Software (Aust) (02) 9956 6166 

• PM2 Systems (02) 9956 8222 

• Poliak Partners (02) 9262 3777 

• PowerLAN Technologies (02) 9418 3600 

• Praxa (02) 9433 3333 

• Senteq Information Systems (02) 93910555 

• Siemens Nixdorf Information Systems 
(02) 9430 2100 

• Simply International (02) 9959 4555 

• Sloane Duff & Associates (02) 92111477 

• Software Spectrum (02) 9418 3811 

• Starcom Business Systems (02) 9882 0000 

• State Computer Supplies (02) 9957 1115 

• Strategic Software International (02) 9418 2900 

• Sysygy Computer Networks (02) 9911 7727 

• Tardis Pty Ltd (02) 9807 1777 

• Time-link (02) 9438 3977 

• TR Hall & Associates (02) 9264 5300 

• TSG Australia (02) 9211 3911 

• Unisys Australia (02) 9931 6666 

• WANG Australia (02) 9847 7100 

NLz _ 

• Digital Equipment Corporation (089) 463 000 

OLD- _ 

• Applied Micro Systems (Australia) 

(07) 3246 7700 

• Data #3 Business Systems (07) 3371 8088 

• Ferntree Computer Corporation (07) 3236 3114 

• Ipex Information Technology Group 
(07) 3406 5800 

• Praxa (07) 3369 8100 

• Software Spectrum (07) 3236 2099 

• Sunrise Computer Systems (07) 3368 3338 

• Technology One (07) 3870 2044 

• Unisys (07) 33611888 

SAz :_ 

• Applied Micro Systems (Australia) 

(08) 8304 1700 

• Aspect Computing (08) 8379 0466 

• Computer Management Centre (08) 8223 0600 

• CPM&S (08) 8362 4949 

• Digital Equipment Corporation (Australia) 

(08) 8408 4100 

• Ferntree Computer Corporation (08) 8373 0454 

• Ipex Information Technology Group 
(08) 8379 6931 

• Lodin Computer Supplies (08) 8203 4000 

• Matcom Systems (08) 8269 7700 

• Protech Australia (08) 8231 4066 


TAS- 

• Comstra (03) 6231 5266 

• Sleebs Computer Industries (03) 6234 6477 

• Tasram (03) 62311189 

VIC- 

• Applied Micro System (Australia) 

(03) 9245 3700 

• Argus Computer Systems (03) 9329 3844 

• Aspect Computing (03) 9818 0604 

• Attachmate Australia (03) 9694 6731 

• Business Computers of Australia 
(03) 9282 0555 

• Communication Networks International 
(03) 9696 0500 

• Component Suppliers International 
(03) 9663 7999 

• Computelec (03) 9786 7177 

• Datum Management Systems (03) 9820 3988 

• Digital Equipment Corporation (Australia) 

(03) 9275 3333 

• Ferntree Computer Corporation (03) 9622 8000 

• Hewlett Packard (Australia) (03) 9272 2895 

• InfoMat Australia (03) 9888 6399 

• IPEX Information Technology Group 
(03) 9242 5000 

• MicroHelp (03) 9388 0111 

• MITS (03) 9613 9000 

• NCR (Australia) (03) 9321 3111 

• Oakton Computing (03) 9853 8855 

• Praxa Limited (03) 9690 3811 

• Protech Australia (03) 9690 6600 

• Senteq Information Systems (03) 9643 0999 

• Southern Cross Computer Systems 
(03) 9420 1700 

• Southmark Computer Systems (03) 9228 2004 

• Taskforce Computer Services (03) 9888 9233 

• Unisys Australia (03) 9522 3081 

• WANG Australia (03) 9246 4400 

WA- 

• Alpha West (09) 429 6000 

• Applied Micro Systems (Australia) 

(09) 265 9700 

• Australian Technology Resources (09) 483 8111 

• Ferntree Computer Corporation (09) 429 6777 

• Integrated Systems Australia (09) 470 4411 

• Q Technology (09) 367 4022 

• Southmark Computer Systems (09) 268 1500 

• Trilogy Resources (09) 324 1462 



ACT 


• LAN Manager User Group - Canberra 
(06) 267 6159 

• PC Users Group - Canberra (06) 239 6511 

NSW- 

• Apple and Macintosh Users Groups - 
Sydney (02) 9476 5792 

• Australian Windows Networking User Group - 
Sydney (02) 9390 6299 

• C Languages Users & Enthusiasts Society 
(CLUES) -Sydney (018) 614 227 

• Central Coast PC User Group - (043) 322 800 

• Club Mac Inc - Sydney (02) 9552 4126 or 
(043) 293 192 

• Fox User Group - Sydney (02) 9746 9500 
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• Programming S.I.G. (SPCUG) - Sydney 
(02) 9599 1919 

Microsoft SQL Server User Group (02) 9888 9900 
Sydney BackOffice User Group, email: 
“ptybsd@microsoft.com" - Sydney Windows User 
Group (Excel and Word) (02) 9415 2420 - Sydney 
PC Users Group - Main Meeting and Windows SIG 
(02) 9972 2133 - Sydney PC User Group - Visual 
Basic SIG (02) 9873 3700 - Visual Basic Users 
Group (02) 9877 7225 
XiSLz 

• Access (Database) S.I.G. Melbourne - 
Melbourne (03) 9883 4382 

• FoxPro: The Melbourne Developer’s network - 
Melbourne (03) 9623 7668 

• Melbourne Access Users Group 
(03) 9727 3877 

• Melbourne PC User Groups (03) 9699 6222 

• Microsoft Office Users Group 131 983 

• Retired and Interested Persons Melbourne 
(03) 9803 6229 

• Victorian Mac Users Group - Melbourne 
(03) 9654 7322 

• Visual Basic Users Group (03) 9878 3451 

QlsLz 

• Apple-Q Inc - Brisbane (07) 3878 2834 
(after 7pm) 

• Brisbane Access Users Group (07) 3300 9999 

• Brisbug PC Users Group Inc (07) 3299 3943 

• Logan City PC User Group - Qld (07) 3208 2332 

• Pine Rivers IBM Compatible Computer Club 
(07) 38811553 

• Sunshine Coast Computer Users Group 
(074) 91 4680 

• Visual Basic Users Group (07) 3835 5610 

• Windows Pacific (formerly Brisbane Windows 
User Group) (07) 3899 1956 

WAjz _ 

• Computer Club of WA [Inc] (09) 332 6374 

• Perth FoxPro User Group (09) 306 4847 

• Perth PC User Group (09) 399 7264 

• Perth Windows User Group (09) 386 6677 
§A - 

• Adelaide Access for Users Group (08) 8287 1470 

• Adelaide PC Users Group (08) 8331 0766 

• Adelaide Micro Users Group Incorporated 
(08) 8384 3027 

• South Australian Apple Users Club Inc 
(08) 8293 7183 

• South Australian PC Users Group 
(08) 8341 9151 

• Visual Basic Users Group (08) 8223 7932 

TAS- 

• The Hobart Computer Users Group 
(03) 6225 1280 


Nov 1996 























ADVANCED VISUALS PRESENTS THE 'DLP 400 / . 

THE PROJECTOR YOU CAN USE WITH THE LIGHTS ON. 



tMew 

Computer and Video Projection 


Digital Light Processing (DLP™) - 

is a revolutionary, patented technology from 
Texas instruments which uses an exclusive 
Digital Micromirror Device (DMD™) and is 
the basis for nView's newest DLP 400 
Computer/Video Projector. Specifically the 
DLP system shines light onto the DMD's 
thousands of individually hinged and 
synchronised mirror pixels which rotate 
on digital command to reflect through 
an RGB color filter system and 
imaging lens. Super fast 
microsecond refresh 
rates build digital 
bit frames into film¬ 
like projected 
images. 


Compact size and weight 
allows the nView DLP 400 projector 
to be discreetly mounted, 
easily moved from room to room, 
and even token on the road-weighing 
a total of 9kg and measuring a total 
of 15.25x12x7.5 inches. 


Lights on projection 


assured with 350 ANSI on-screen lumens. 
When room lighting can't be controlled, the 
DLP 400 provides maximum flexibility 
high apparent resolution, true clarity and 
superior image uniformity for brighter, 
high-impact presentations. 


16.7 million colours...- 1 

are delivered in 640 x 480 resolution 
via visibly brighter DLP technology 
and nView's advanced proprietary 
electronics for brilliant, accurate 
computer and video images- 
with the sharpest high-definition, 
smoothest full-colour saturation, and 
finest detail gradations and shadings. 


feature-rich benefits 

include nView's built-in stereo audio 
module (up to 4 stereo inputs) and 
stereo output (2 built-in high fidelity 
speakers with individual controls and 
headphone capability), complete video 
module (optional); highly durable, lasting 
construction; and hard-shell carrying 
case which comes standard with wheels 
and retractable handle. 


Long-range "turbo" remote 

features wireless, infrared "turbo" 
remote control to ranges of 50 ft. for 
full interactive computer mouse control. 
(Source, brightness, contrast, volume, 
curtain and on/off) and interactive 
switching from/to Mac®, PCs and videos. 
nView's additional standard built-in 
control keypad is backlit for positive 
projector control in dimly lit rooms; an 
on-screen interactive menu display 
provides intuitive user control/feedback 
of all adjustments (including setup, 
image, and sound). 


— Brighter DLP benefits 
are clearly seen with the nView 
DLP 400 Computer/Video Projector 
delivering a much brighter on-screen 
resolution and projected image-the 
result of much narrower pixel gaps, no 
screening effect, and greater fill area. 
Digital Light Processing also produces 
all projected images with vastly higher 
definition, a much higher contrast ratio 
and absolute picture uniformity and full 
color from middle to all edges. 


— Multimedia compatibility 

is easily manageable with nView 
single reversible cable for faster 
plug-n-play projector hook-up 
with all Macs®, PCs, laptops and 
notebooks—allowing simultaneous 
connection with up to two computers 
and two video sources (VCR's, TVs 
or laser disc players) with total 
1 instant switching 
between sources. 


FOR MORE INFORMATION, CALL JOHN CROTTI ON (02) 817 5455, 

(03) 9417 7911 OR 1 800 640 479 ‘SPECIFICATIONS ARE SUBJECT TO CHANGE 















In the 

©UM 

We've all been 
guests at a lunch or 
dinner party where 
almost everything that could 
go wrong has: you know, a 
social fiasco which has been a cooking calamity as well. Those who 
haven't been to one have probably thrown one themselves. 

Such occasions, though probably in truth best forgotten, tend rather 
to become mini-legends as they are told and re-told to astonish, amuse 
and appal every kind of listener. 

Now that e-mail is resurrecting the almost buried art of the personal 
letter, all the colourful and shocking detail of such mini-legends is once 
again finding itself revelling in print. 

We invite you to describe, in a letter to a friend of no more than 150 
words, one such occasion (real or imagined) of unmitigated disaster in 
regard to both cuisine and company. 

Begin your letter with "Dear XXXX, I must tell you..." and include in 
your last sentence the phrase "Home Cooking". And guess what? The 
most entertaining entry will win a copy of Microsoft's Julia Child's 
Home Cooking with Master Chefs. 

Send your entries to "Dinner Debacle", The Text Magazine Company, 
Level 1, 83 Alexander St, Crows Nest NSW 2065 by November 30, 1996. 

The winning description could well prove to be for its creator a story 
on which to dine out for years to come. And the prize of course 
represents an even better reason to dine in. 

Winner - Intranettled 

In September we asked you to help keep the latest buzz word 
buzzing by sending us your most unlikely definitions of an "intranet". 
Mischievous we may be, but there's fun in clearing the air and 
muddying the waters at the same time. 

Some of our favourite entries were: 

An extra-terrestrial in transit, 

from John Bagster of Hamilton, Qld; 
A deep belief in an unproven conclusion, 

from James Dodd of Kingston, Qld; 
A concentration camp in cyberspace, 

from Mark Cullinan of Maroubra, NSW; 
an Infuriating Nuisance That Rarely Accomplishes Normally Effortless 
Tasks, 

from Stephen Brown of Shenton Park, WA; 
A corporate tool transmitting subliminal messages through images and 
text encouraging employees to work increased hours for less pay, from 
Matt Rains of Wayville, SA; 

but the copy of Microsoft Close Combat was won by Peter Fuhrmann 
of Melbourne, Vic for 

A liquefied Internet navigator inserted into the bloodstream via 
syringe designed for Net junkies who just can’t get enough. 

Thanks to all who entered. 




56 


COAMJNIQUEl 



Across 

I. Rapt for life, so we organised a 
new Communique section. [8,7] 

7. A last new Encarta companion? [5] 

8. New Communique title gave it an 
ad free (without one insert). [9] 

10. Don't start to make one’s way to 
the finish. [3] 

II. The air of a headless castrated 
ram. [5] 

12. Turn round and round to tear 
to pieces, [6] 

16. Careful to weep, laughing on the 
inside. [5] 

17. Reform, ye men of little love! [5] 

18. Mother came back crazy. [3] . 

19. A thousand in a twisting alley in a 
very awkward way. [6] 

20. Caress, massage, rest - OK? [6] 

21. No single album can reveal this very 
active member of the body. [4,3] 

23. Dress up the crazy person, 

I see, [5] 

25. American tug? [4] 

26. Type of pudding mix, you set [4] 

27. Rotten voids can be dispersed by 
Explorer’s rating system. [77] 


1. A PC somersault I turn with a : 
Microsoft old favourite. [5,9] I 

2. Left, he’ll find a creative Excel I 

cursor feature in a tip-. [4,6] 11 

3. Wire's crossed - be more prudent [ 

4. Dear deception deciphered, [4] i 

5. Lack of means the very top I 
emttf.f?} . 

6. Need new paradise? [4] 

9. Get eminent collaboration with | 
Internet Explorer’s communicatio I 
feature. [3,7] 

13. Having helped him with these, K | 
left hut to snake to recuperate. I 
[3,4,4] 

14. Fabled logger up by annual 
chop-a-thon..[4,6] 

15. "Re-try," I wept hysterically to thJ 
old keyboarder. [10] 

16. ’’Chaotic!” Master of Ceremonies 
frets about cartoon conversation! 
on the Net [5,4] 

22. Heavenly food from a country 
estate, so its said. [5] 

24. Opening of not a terribly original j 
Western pact [4] 
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Perfect for the small or large o 

The new EPL-5500W is Windows 95 ready with true WYSIWYG printing. Alternatively, the EPL-5500 has 
optional PostScript Level 2 compatability and a 250 sheet optional second tray. Both models print 6 pages p 
minute and produce clear, crisp graphics that even competitors can't match. You 
won't see better value. Or performance. See the little big lasers for yourself. 

Syd (02) 9903 9000 Melb (03) 9685 6555 Bris (07) 3360 0219 Perth (09) 480 0418 


J EPSON 


600DP1 BI-RESOLUTION IMPROVEMENT TECHNOLOGY (Bi 








